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Cratba 1

BHecTn B 3aKoH Poccuiickon degepauum ot 9 okTabpsa 1992 roga N 3612-1 "OcHoBbl 3aKOHOAATENbLCTBA
Poccuitckoli depepaumm o KynbType" (Begomoctn Cbesga HapoAHbIX AenyTtaToB Poccuiickon degepauum m
BepxoBHoro Coseta Poccuitckolt degepaumnm, 1992, N 46, c1. 2615; CobpaHue 3aKoHogaTenbcTBa Poccuiickom
depepaunm, 2004, N 35, cT. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, ct.3477; N 40, cT. 5035) cneaytowme U3SMEHEHUS:

1) pasaen VI gononHuTb ctaTbsimm 36.1 1 36.2 cneayioLLero coaepskaHumsa:

"CratbAa 36.1. HesaBMCMMaAA OLLEHKA KQYeCcTBa OKA3aHWUsA yCayr OpraHM3aumamm KyabTypbl

He3aBucMman ouLeHKa KayecTBa OKAa3aHWA YCAYr OPraHW3aumaMM Ky/abTypbl ABAAETCA OAHOW M3 dopm
06LLeCcTBEHHOIO KOHTPOIA U MPOBOANTCA B LeNAX NPeAoCTaBAeHUA rpaxaaHam nHbopmaLmMm O KauecTBe oKasaHuA
YCAYr OPraHU3aLmMAaAMM KYNbTypbl, @ TaKKe B LEeNAX NOBbIWEHUA KavyecTBa UX AeATEeIbHOCTH.

HesaBncMmas oueHKa KayecTBa OKas3aHWA YCAyr OpraHuM3auMAMM KyabTypbl MNPesyCMaTpPUBAET OUEHKY
YCNOBUIM OKasaHUA YCAyr Mo TaKMM OOLLMM KPUTEPUAM, KaK OTKPbITOCTb M [OCTYNHOCTb MHbOpmauum o6
OpraHM3aunmn KynbTypbl; KOMPOPTHOCTb YCI0BUIM NPEeAOCTaBNEHUA YCAYT U JOCTYNHOCTb MX MOJYYEeHUA; Bpems
OXWAAHUA NpPefoCTaBNEHUA  YCAyrM; A0OpPOXKEeNaTeNbHOCTb, BEMNKAMBOCTb, KOMMNETEHTHOCTb PabOTHWMKOB
OpraHM3aunn KynbTypbl; YAOBAETBOPEHHOCTb KAYECTBOM OKa3aHMA yCayr.

HesaBucMMan oOLEHKa KayecTBa OKA3aHWA YCAyr OpraHU3aLMaMM KyabTypbl MPOBOANUTCA B COOTBETCTBUM C
NONIOXKEHUAMW HacToslel cTatbM. [pu npoBeAeHWW HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAMM  KynbTypbl  MCNoAb3yeTca obuweaocTynHas WHPopmauma 06  opraHM3aumsax  KyabTypbl,
pa3smelLaemasn B TOM Yncsie B GOpMe OTKPbITbIX SAHHbIX.

HesaBucMMan OLEHKa KayecTBa OKa3aHWA YCAYr OpraHM3auMAaMM KynbTypbl MPOBOAUTCS B OTHOLUEHWUM
OpraHM3aunn KynbTypbl, y4peautTensamm KoTopbix ABaatoTcA Poccuiickas Pepepauus, cybbekTbl Poccuitckoi
dPepepaumm AU MyHUUMNANAbHbIE 06Pa30BaHUA, APYIMX OPraHU3aLMn KynbTypbl, B YCTAaBHOM KanuTane KOTOpbiX
pons Poccuiickoit depepaumnm, cybbekta Poccuitckoit depepaumm mam  myHUumMnanbHoro o6pasoBaHuA B
COBOKYMHOCTW NpeBblWaeT NATbAECAT NPOLEHTOB, A TaKKe B OTHOLEHUN MUHbIX HErOCYAAPCTBEHHbIX OpraHM3aunit
KY/IbTYpbl, KOTOPble OKa3blBalOT FOCYAAaPCTBEHHbIE, MYHULIMMNANAbHbIE YCNYTM B Chepe KyAbTypbl.

HesaBncMmas OLEeHKa KayecTBa OKasaHMA YCAyr OpraHM3aumsamu KyabTypbl HE MPOBOAMUTCA B OTHOLUEHWUU
C034aHuA, UCMONHEHUA U MHTEPNPEeTaLMMN NPOM3BEAEHNI INTEPATYPbI U UCKYCCTBA.

B uenAx co3gaHuA yCnoBU ans opraHM3aLmm NpoBeAeHNA HE3aBUCMMOWM OLLEHKWM KavyecTBa OKasaHWA yCayr
OpraHM3aunAMM KyAbTypbl:

depepanbHbIl opraH UCNOAHUTENIBHOM BNAACTU, OCYLLECTBAAKOWMI GYHKLUMM MO BbipaboTKe M peannsauuu
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rocyapCTBEHHOM MOJUTUKM U  HOPMATMBHO-NMPABOBOMY perynmpoBaHuio B cdepe KyabTypbl (danee -
YMNOJIHOMOYEHHbIN denepanbHbii OpraH UCMONHUTEIbHOM BNACTK), C y4acTMEM CMELMaNUCTOB, OCYLLECTBAAOLLMX
NpodeccMOoHaNbHYIO AeATENbHOCTb B chepe KyabTypbl, OOLIECTBEHHbIX OpraHusaumMin B chepe KyabTypbl,
obulecTBeHHbIX 06beaMHEHUN NoTpebutenen (Mx accoumaumii, colo30B) (Aanee - obLIECTBEHHbIE OpraHM3aLmmn)
dopmmpyeT O0OLLECTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOWM OUEHKM KayecTBa OKasaHua  ycayr
OpraHM3auMaAMM KyibTypbl U YTBEPXKAAET NOMOMKEHUEe 0 Hem. MepeyeHb OpraHM3auMini KyabTypbl, B OTHOLIEHUMU
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMan OLEHKA KayecTBa OKasaHMA UMUK YCAYT, YTBEPXKAAETCA YNOJHOMOYEHHbIM
denepanbHbIM OPraHOM UCMOJIHATENIbHOM BAACTU C NpeaBapuUTebHbIM 0O6CYKAEeHMEM Ha 0bLLLECTBEHHOM COBETE;

opraHbl rocyAapCTBeHHOM Bnactu cybbekToB Poccuiickon ®Pepepaumm ¢ ydyactMem 06LWECTBEHHbIX
opraHusaunit popmMmmnpytoT 0bLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHuaA ycayr
OpraHM3aunsaMmM KybTypbl, PacnonioXeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickon deaepaumun, U yTBep:KaatoT
NOIOXKEHWUE O HUX;

OpraHbl MECTHOrO CaMOYMpaBfEHUA C Yy4yaCTUEM OOLLECTBEHHbIX OpraHusauuii Bnpase ¢GoOpMUPOBaTb
obuwecTBeHHbIe COBETbl MO MPOBEAEHWUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHUA YCAyr OpraHusaumamu
KY/IbTYPbl, PacrnoIoKEeHHbIMW Ha TEPPUTOPUSAX MyHULMMAIbHbIX 06pa3oBaHUIA, U YTBEPKAATb NONOMKEHUE O HUX.

MNMoKasaTenu, xapaktepusywowme obLMEe KpPUTEPUM OLIEHKM KayecTBa OKas3aHWUs YCAyr OpraHusaumsmu
KY/IbTYpbl, YKa3aHHbIMM B 4YacTM YeTBepTOM HaACToAWEW CTaTbM, YCTAHAB/AMBAKOTCA YMNOJIHOMOYEHHbIM
desepanbHbIM OPraHOM UCNONHUTENIbHOM BNACTU C NpeaBapuUTenbHbIM 06cy»KaeHneM Ha 0bLecTBEHHOM COBETE.

Mo pelleHnto YNONHOMOYEHHOTO peaepanbHOro opraHa UCMOIHUTE/IbHOM BNACTM, OPraHOB rocyAapCTBEHHOM
Bnactn cybvektoB Poccuitickoli depepaumm nMaMm OpraHoB MECTHOrO camoyrnpaBieHua YHKLMU OOLLECTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKa3aHMA YCAyr opraHU3auusamu KyabTypbl MOTYT ObiTb
BO3/10’KEHbl Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLLecTBEHHbIe COBETbI. B TaKUX c/lyyasx O6LLECTBEHHbIE COBETbI
no NpoBeAeHMNI0 HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHUA yCyr OpraHM3aumMaMm KyabTypbl HE CO34atoTCA.

O6uwiecTBeHHbI COBET MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KAayecTBa OKa3aHWS YCAyr opraHusauuamu
KyAbTypbl GOpPMUpPYeTCs TakKMm 06pa3om, 4Tobbl Oblla MCKAOYEHA BO3MOMHOCTb BO3HMKHOBEHUA KOHGIMKTA
nHTepecos. CocTaB obuiecTBEHHOro coseta GoOpMUPYETCA M3 YMCaa NpeacTaBuTeNnen obLWwecTBeHHbIX OpraHn3aunii.
Yncno yneHoB 0bLLECTBEHHOIO COBETA HEe MOXKET BbiTb MeHee YeM NATb YenoBeK. YneHbl 06LLeCcTBEHHOTO coBeTa
OCYLLECTBAIAOT CBOK AeATENbHOCTb Ha 06WEecTBEHHbIX Hayanax. MHpopmauma o AeaTenbHOCTU ObLLEeCTBEHHOTO
COBETa pa3MELLAeTCcA OpraHoOM rocyAapCTBEHHOW BNACcTW, OPraHOM MECTHOrO CaMoynpaB/ieHUA, NPU KOTOPbIX OH
co3faH, Ha cBoem oduumanbHOM calite B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT" (manee -
ceTb "UHTepHeT").

HesaBncrMmasn oueHKa KayecTBa OKasaHWA YyCayr opraHM3aumMamMm KyabTypbl, OpraHnsyemas obLecTBeHHbIMU
COBEeTamM Mo ee NpoBeAeHUto, NPOBOAUTCA HE Yalle Yem OAMH pPas B rof U He pexe Yem o4MH pas B Tpu roaa.

O6uiecTBeHHble COBETbl MO MPOBEAEHUIO HE3AaBUCUMMOM OLEHKM KayecTBa OKa3aHWs YCIyr OpraHusaumamu
KY/IbTYpbI:

onpeaensoT NepeyHn OpraHn3aLUnin KyabTypbl, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAnA OLLEHKA;

bopMUpPYIOT  NpegnoXKeHus aAna pas3paboTKM TEXHWUYECKOro 3afaHus [AAa  opraHusauuu, KoTtopas
ocywectsafeT cbop, 060buweHne M aHaAn3 MHGOPMALMM O KAYeCcTBE OKa3aHWA YyCAYr OpraHn3aumMaMKn KyabTypbl
(manee - onepatop), NPMHMMAIOT yYyacTUe B PACCMOTPEHUN MPOEKTOB AOKYMEHTALMM O 3aKynke paboT, ycayr, a
TaKKe MNPOEKTOB rOCYAapPCTBEHHOrO, MYHMLMMNA/NbHOIO  KOHTPAKTOB, 3aK/lo4aemblX  YNOJIHOMOYEHHbIM
denepanbHbIM OpPraHOM WCMOJHUTENbHOW B/1IacTW, OpraHamu rocyZapcTBEHHOW BacTU CybbeKkToB Poccuiickol
depepauun N opraHamm MecTHOro camoynpaseHNa C ONepaTopom;

YCTaHaBAMBAIOT NPU HEOBXOAMMOCTU KPUTEPUM OLIEHKM KauecTBa OKa3aHMA YCIyr OpraHM3aumMamMmm KyabTypbl
(BONONHUTENBHO K YCTAaHOBAEHHbIM HACTOALLEN CTaTbel 0BWUM KpUTepUAM);

OCYLLECTBAAIOT HE3aBUCMMYHO OLIEHKY KayecTBa OKasaHWA YCAyr OpraHM3aumMaMu KynbTypbl C y4eToM
MHbOPMaLMK, NPeacTaBleHHON onepaTopom;

NpeacTaBAAOT COOTBETCTBEHHO B YNOJHOMOYEHHbIN peaepancHblii OpraH UCNOAHUTENIbHON BNAACTWU, OPraHbl
rocygapcTBeHHOW BflacTM cybbekToB Poccuiickon Pepepaummn, opraHbl MECTHOIO CamMOyMpaB/ieHMA pesy/bTaThbl
HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA yCayr OpraHn3aumMammn KyabTypbl, a TaKkKe NpeasorKeHna 06 yaydleHmm
KauyecTBa UX AeATeIbHOCTH.

3aK/loYeHNE TOCYAaPCTBEHHbIX, MYHMLMMNANAbHbLIX KOHTPAKTOB HAa BbINO/AIHEHWE PabOT, OKasaHWe ycayr no
cbopy, o0bobweHuto wn aHanmsy uHPOPMaUMM O KayecTBE OKasaHMA YCAyr OPraHMsauMaMM  KyJbTypbl
OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckolt ®egepalmm o KOHTPaAKTHOM cucTeme B chepe
3aKynoK ToBapoB, paboT, ycayr ans obecneyeHns rocygapcTBEHHbIX U MyHULMNA/bHbIX HYXKA. YNOJHOMOYEHHbIN
denepanbHbIt OpraH WCNOJIHUTENbHOMW BAAaCTW, OpPraHbl roOCYAapCTBEHHOMW BnacTM cybbekToB Poccuinckolt
depepaunn, opraHbl MECTHOFO CAMOYNPaB/IEHMA MO pe3yabTaTaM 3aKA0YEeHNA roCyAapPCTBEHHbIX, MyHULMNAAbHbIX
KOHTPaKToB 0hOpMAAIOT pelleHne ob onpegeneHnn onepaTtopa, OTBETCTBEHHOrNO 3a NPoOBeAEHWE He3aBUCUMMOW
OLLEHKM KayecTBa OKas3aHWA YCAYr OPraHu3aumMamMu Ky/abTypbl, a TaKKe Npu HeobxoAMMOCTU MpeaoCcTaBAAatoT



onepaTtopy 06Lea0CTYNHYO MHGOPMALMIO O AeATENbHOCTU AAaHHbIX OpraHu3auuii, GopMmUpyemyo B COOTBETCTBUM
C roCyJapCTBEHHON W BEAOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyyae, ec/iM OHa He pasmelleHa Ha
odu1UMaNnbHOM CaiiTe opraHmMsaummn).

MocTynuMBlLaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepasnbHblit OpraH UCNOJHUTENIbHON BAACTU, OpraHbl
rocyapcTBeHHOM BiacTn cybbekToB Poccuiickon Geaepaumm, opraHbl MECTHOTO camoynpasfieHus nHdopmaumsa o
pe3ynbTaTax He3aBMCMMOW OLIEHKM KayecTBa OKa3aHMA YCAYr OpraHn3auusammn KyabTypbl NOANEKUT 06A3aTeIbHOMY
PaCcCMOTPEHNID YKa3aHHbIMU OpraHamun B MeCcAYHbIN CPOK WU y4yUTblBaeTCcaA UMM nNpuU Bblpa6OTKe mep no
COBEPLUEHCTBOBAHWNIO AEATE/IbHOCTU OpraHM3aLnii KybTypbl.

NHbopmauma o pesynbTaTax HE3aBUCMMOM OLEHKW KayecTBa OKasaHuA YCAYr OpraHM3aumMaMu KyabTypbl
pa3melllaeTcA COOTBETCTBEHHO:

ynonHoMmoyeHHbIM  deaepanbHbiM  OpPraHOM MCMOAHUTENbHOW BAacTM Ha oduuManbHOM caliTe ans
pa3smelLeHUsA MHGOPMaLMKM O TOCYAaPCTBEHHbIX U MyHMLMMANbHbIX yUpexaeHusax B cetn "UHTepHeT";

opraHamu rocygapcteeHHoW Bnactu cybbektoB Poccuiickoit  depepaumn, opraHamu  MeCTHOro
camoynpasfieHMs Ha CBOUX OdULUManbHbIX CaliTax U oduLMaNbHOM calTe ANA pasMelleHuMA WHbopmauumn o
rocyapCcTBEHHbIX U MYHULMMAAbHbIX yupeXKaeHUsx B cet "MHTepHeT".

CoctaB MHPOpMaUMM O pes3ynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
KYAbTYPbl 1 NOPAAOK ee pa3melleHns Ha oduLmManbHOM caiiTe Ans pasmelleHnsa MHGOPMaL MM O rocyAapCTBEHHbIX
M MYHUUMNANbHbIX yypexaeHuax B ceTn "MHTepHeT" onpeaenaloTca ynosHOMOYeHHbIM [1paBUTENbCTBOM
Poccuitckoit ®epepaumn desepanbHbIM OPraHOM UCNONHUTEIbHOM BNACTM.

KoHTponb 3a cobniogeHnem npoueayp npoBeAeHUA He3aBUCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMAMM KyIbTypbl OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuitickon degepaumu.

Cratba 36.2. UHGOPMaALIMOHHAA OTKPbLITOCTb OPraHn3auunii KyabTypbl

OpraHusaumm KynbTypbl, YKa3aHHble B 4YacTh 4yeTBepToi cTaTbh 36.1 HactoAwmx OcHos, obecneumBatoT
OTKPbITOCTb M AOCTYNHOCTb cnegytowein nHbopmaumu:

AaTa CcOo3JaHWA OpraHM3auumn KyabTypbl, €e y4peauTesb, yuypeguTesin, MEeCTO HaxoXAEeHWA OopraHu3auun
KY/IbTYpbl U ee duamManos (Npu Hannummn), pexknum, rpadmk paboTbl, KOHTaKTHbIe TesniedoHbl U afpeca 3N1EKTPOHHOM
NnouYThl;

CTPYKTYpa W opraHbl ynpaB/ieHUA OpraHM3auum KyabTypbl;

BUAbl NPeoCTaBAAEMbIX YCYT OpraHn3aumen KynbTypbl;

maTepuanbHoO-TEXHUYECKoe obecneyeHne npeaocTaB/ieHnna YCayr;

KOMMA yCTaBa OpraHmnsaumm KyabTypbl;

Konua nnaHa QUHAHCOBO-XO3AMCTBEHHOM AOEeATENbHOCTU OpraHM3auuu KyabTypbl, YTBEPXKAEHHOro B
YCTaHOB/NEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit dPegepaunn nopsgke, unu brogKeTHol cmeTbl (MHPopmaLuma 06
obbeme npeaocTaBAseMbIX YCAYr);

KOMMA OOKYMEHTa 0 NopsAaKe NpeaoCcTaBAeHNs yCayr 3a naary;

MHbOPMaUms, KoTopaa pasmellaeTcd, onybAMKOBbLIBAETCA MO peleHUio OpraHM3auumn KyabTypbl, a TaKKe
nHbopmauma, pasmeleHne U onybaMKoBaHME KOTOpPOWM ABAAOTCA 06A3aTeNbHbIMM B COOTBETCTBUMU C
3aKoHoZaTenbCcTBOM Poccuiickoin Deaepaumu;

MHaA onpeaensemas YrnoJHOMOYEHHbIM denepasbHbiIM OPraHOM WCMO/IHUTE/NIbHOM BAacTU Heobxogumas
ON1A NpoBeAeHNs He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHmn3aumsammn KyabTypbl MHGOpMauus.

MHdopmauma, yKasaHHana B 4aCTU NEePBON HACTOALLEN CTaTbW, PasmellaeTca Ha oduUMaabHbIX CanTax
ynonHOMoOYeHHoro ¢peaepasibHOro opraHa UCNOJHUTENIbHOM B/1IaCTWU, OPraHOB rOCYAapCTBEHHOM B/1acTU CyObeKkToB
Poccuiickoit ®epepaummn, opraHOB MECTHOTO CaMOYMpPaB/AEHUA M OpraHusauuii KyabTypbl B cetn "NHTepHeT" B
COOTBETCTBUU C TPEOOBAHMAMM K ee coaepaHuio U dopme NpesoCcTaBeHUs, YCTaHOBAEHHbIMM YNOJIHOMOYEHHbIM
denepanbHbIM OPraHOM UCMOHUTE/IbHOM BNACTU.

YNonHOMOYEHHbIN deaepanbHblii OpraH WCNONHUTENIbHOW BNacTW, OpraHbl FOCYAapCTBEHHOW BNacTu
cybbeKkToB Poccuinckoit degepaumm, opraHbl MECTHOIO CamMoynpaBAeHUs U OpraHu3aumnmn KynbTypbl obecneymBsatot
Ha cBoMX odULMaNbHbIX caliTax B ceTu "MHTepHeT" TeXHUYECKYIO BOSMOMKHOCTb BblPa*KeHMA MHEHMUIA NoNyYaTeNs MU
YC/Iyr O KQYecTBe OKa3aHMA YC/yr OpraHnsaumMammn KynbTypbl.";

2) ctaTblo 37 AONONHMTL ab3auem cneayroLLero CoAepKaHus:

"co3pgaHne ycnoBuii ANA opraHM3auMuM MNpPoOBEeAEHMA HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHu13aunsamm KyabTypbl.";

3) yacTb nepByto cTaTbk 39 AONONHUTL ab3aLEM CNEAYIOWErO COAEPKAHUA:

"co3pgaHne ycnoBuii ANA opraHu3auMuM MNpoBeAeHMA He3aBMCMMOWM OLEHKM KayecTBa OKasaHWsa ycayr
OpraHU3aunamm KynbTypbl.".
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CraTbAa 2

BHectn B ®PepepanbHbli 3aKoH oT 10 gekabpa 1995 roga N 195-d#3 "O6 ocHOBax COLMANBHOMO
obcnykmnaHMA HaceneHuna B Poccuiickon depepaummn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickoii degepaumm,
1995, N 50, cT.4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneayowme U3SMEHEHUS:

1) nononHutb ctatbamm 17.1 1 17.2 cneaytolero cogepaHua:

"Ctatbss 17.1. Hes3aBMCMMas OLEHKA KayecTBa OKasaHMA YCAYr YYpeAeHWAMM U nNpeanpuatTUamM
coumanbHOro 06CayK1BaHMA

1. HesaBUCMMas oOUEHKAa KayecTBa OKa3aHWUA YCAYr YUYPEXAeHUAMM WU NPeanpuATUAMU COLMANbHOIO
obcnyKmnBaHMA aBAAeTcA oaHOM M3 Gopm OBLLECTBEHHOrO KOHTPOAA M MPOBOAUTCA B LENAX npeaocTaBaeHun
nosiyyaTeNaM couManbHbIX YCAYr MHGOPMaLMM O KadecTBe OKasaHuA YCAYr yYperKAeHMAMM U npeanpuaTuamm
coLManbHOro 06CAyXUBaHUA, a TaKXKe B LieNAX NOBbILLEHNA KayecTBa UX AeATe/IbHOCTHU.

2. HesaBMCMMas OLEHKA KayecTBa OKasaHWA YCAYT y4YperKAeHMAMM W NpeAnpUATUAMM COLMaNbHOro
obcnyKnBaHMA NpeaycMaTpUBaEeT OLLEHKY YCN0BUIA OKa3aHMA YCAYTr MO TaKMM OBLIMM KPUTEPUAM, KaK OTKPLITOCTb
M AOCTYNHOCTb MHbOPMaUMK 06 yupexaeHun M o NPeAnpuUATMM CoLManbHOro 06CAYXMBaAHWUA;, KOMPOPTHOCTb
YCNOBUIA NPeAoCTaBAEHUA COUMANbHbIX YCAYr U AOCTYMHOCTb UX NOMYYEHUA; BPeMsa OXUAaHWA NpenocTaBieHus
COUManbHOW ycnyry; p[o06posKenaTenbHOCTb, BEX/IUBOCTb, KOMMETEHTHOCTb pPabOTHUKOB yuypexaeHua W
npeAnpuATUA COLMANbHOTO 06CNYKUBAHMA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHuA yCayr.

3. HesaBuMcMMaa OLEHKa KayecTBa OKa3aHWA YCAYr y4upekaeHWaMU U npeanpuatMAMM COLMANbHOIO
06CNyKMBAHMA NPOBOANTCA B COOTBETCTBMM C MOJIOKEHUAMMU HACTOALLEN cTaTbu. Mpu npoBefeHUN HE3aBUCUMOW
OLUEHKHM KadyeCTBa OKa3aHuA yCcnyr yypexgeHnamm u npeanpuatmamm coumnaabHoOro 06Cl'ly)KVIBaHVIFI ncnonb3syerca
obueaocTtynHas nHdopmaLma 06 yuperkaeHUAX U 0 NPeanpUaATUAX CoLManbHOro obCnyKnBaHua, pasmellaeman B
TOM yncne B opmMme OTKPbITbIX AAHHbIX.

4. He3aBMCMMaAA OLLEHKA KayecTBa OKa3aHWA YCAYr y4dpexKgeHMamu W npeagnpuatMaMu  COLManbHOro
06CNyKMBaHMA NPOBOAMTCA B OTHOWEHUU YUYPEXAEHUN U NpeanpUATUA  COUManbHOro obCayKmnBaHuA,
roCYyapCTBEHHbIX NPeAnpuATUIA M yupesxaeHUA couManbHOro OBCAYKMBAHMA, ABAAIOLINXCA COBCTBEHHOCTbIO
cybbekToB Poccuiickolt deaepaumm U HaxodALWMXCA B BeAeHWW OpPraHOB rocyAapCTBEHHOM BNacTM cybbeKTos
Poccuiickoit deaepaummn, Apyrux yupeskaeHuii U npeanpuaTii CoumanbHOro ob6CcnyXnuBaHna, B yCTaBHOM KanuTane
KoTopbIx gona Poccuinickon ®eaepaumn, cybbekta Poccuitickoin Pegepauumn nam myHMumMnanbHoro obpasosaHma B
COBOKYMHOCTM MpeBbIWaeT NATbAECAT NPOLIEHTOB, a TaK}Ke B OTHOLIEHUM UHbIX HErocyA4apCTBEHHbIX YUpeXaeHNn 1
npeanpuATUIA cOLManbHOTO 0BCNYXKMBAHUSA, KOTOPbIE OKa3blBalOT rOCYAapPCTBEHHbIE, MyHMLUMMNANbHbIE CoUManbHble
ycayru.

5. B uensx cosgaHMA ycnoBuiA ANA opraHW3auuu NposBeAeHUA He3aBUCMMOW OLEeHKM KayecTBa OKasaHus
YCAYT yUpEXAEHUAMMU N NPeanpPUATUAMU COLMANbHOIO 0BCAYKNBAHUA:

1) denepanbHbIit OpraH UCMONHUTENbHOM BAACTKN, OCYLLLECTBAAIOLWMA GYHKLUMM NO BbipaboTKe N peanmsaumu
rocyapCcTBEHHON MOJIMTUKM U HOPMATMBHO-NPABOBOMY PEry/IMpoBaHMI0 B chepe CoumanbHOro obCay»KuBaHuUA
(nanee - ynonHomoueHHbIt deaepanbHbIi OpraH MCMOMHUTENBHOM BAacTM), C y4yacTMemM Ob6LIEeCcTBEeHHbIX
opraHu3aumin, obliecTBeHHbIX 0bbegMHeHnt noTpebuTenein (Mx accoumaumii, coto3os) (ganee - obuwecTBeHHble
opraHusaumnmn) dopmmnpyeT ob6LLECTBEHHbI COBET NO NPOBEAEHUIO HE3AaBUCMMOMN OLEHKM KayecTBa OKa3aHUs ycayr
YYPEKOAEHMAMMU N NPEANPUATUAMMU COLMATbHOTO OBCNYKNUBAHUS U YTBEPKAAET NOIOKEHME O HEM;

2) opraHbl rocygapCTBEHHOW BfacTM cybbekToB Poccuiickoit ®depepauum ¢ ydacTmem OBLLLECTBEHHbIX
opraHusauunii GopmMmmnpyoT o0bLecTBeHHbIE COBETbI MO NPOBEAEHNIO HE3aBMCUMOM OLLEHKM KauyecTBa OKa3aHUs yCayr
YUpEXKOEHUAMU U NPEeAnpUATUAMU COLMANBHOTO 0BCNYKMBAHMA, PACNONOMKEHHBIMU Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoin Pegepaumn, n yTBEPKAAOT NOJIOXKEHUNE O HUX;

3) opraHbl MecCTHOro camoynpasBiaeHUA C ydacTMem O6LEecTBEeHHbIX OpraHu3auuii Bnpase ¢GopMMPOBaTb
obulecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOMW OLEHKM KadecTBa OKasaHWA YCAYT YUYpexaeHUAMMU U
npeanpUATUAMU COLMANbHOTO 0BCNYKMBAHUSA, PACNOOKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX 0Bpa3oBaHuiA,
N yTBEPKAAaTb NOJIOMKEHUE O HUX.

6. MoKasaTenn, xapakTepusyolme oblme KpUTEePUU OLEHKM KayecTBa OKa3aHWA YCAyr yuypeaeHuamu u
NPeanpUATUAMM  COUMANBbHOTO  OBCNYXMUBAHWA, YKasaHHbIMM B 4YacTU 4YeTBEepPTOM HacToAlen cTaTby,
YCTaHaBAMBAIOTCA YMNOJIHOMOYEHHbIM deaepanbHbiM OpraHoOM WCMONHMTENbHOM BAACcTU C NpeaBapuUTeNbHbIM
obcyaeHnem Ha obliecTBeHHOM coBeTe.

7. Mo peweHUo YNOAHOMOYEHHOro deaepanbHOro opraHa WCNONHMTENbHOM BNAcTW, OpPraHoB
rocyapcTBeHHoM BnacTn cybbekToB Poccuitickoit deaepaumm UAM OPraHOB MECTHOFO CamoynpaBaeHUa GyHKUMU
06LLEeCTBEHHbIX COBETOB MO NPOBEAEHUIO HE33aBMCMMOM OLLEHKM KauyecTBa OKasaHMA YCAYr YUYPEKAEHUAMU U
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npeanpuUATUAMMU COLlMANbHOTO OOCAYKMBAHUA MOTYT ObiTb BO3/IOMKEHbI HA CYLLECTBYHOLME MPU 3TUX OpPraHax
obuwecTBeHHble coBeTbl. B TakMx ciyyasax obuiecTBeHHble COBETbI MO NPOBEAEHMIO HE3AaBUCMMOW OLLEHKM KayecTBa
OKasaHMA YCAYT YUPEKOEHUAMM U NPeanpPUATUAMM COLMANBHOIrO 06CYHKMBAHMA HE CO34AtOTCA.

8. O6LecTBeHHbIV COBET MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKW KauyecTBa OKa3aHUA YCAYT YUpeXXaeHUAMMU U
npeanpuATUAMKU  COUMANBHOTO 06CAyXKMBaHMA dopmmupyeTca TakMm ob6bpasom, 4YTobbl 6blia  MCKAOYEHa
BO3MOXHOCTb BO3HWMKHOBEHWUS KOHPAMKTA MHTepecoB. CocTaB obLiecTBeHHOro coseta ¢opmupyeTca U3 yucaa
npeacrasmTenen obLecTBeHHbIX opraHusauuin. Y1cno 4ieHoB 0bLWECTBEHHOIO COBETa HE MOXKET ObITb MeHee Yyem
NATb YenoBeK. YneHbl 0b6LECTBEHHOIO COBETA OCYLLECTBAAIOT CBOK AEATE/IbHOCTb HA OOLLECTBEHHbIX Hayanax.
NHdopmaumsa o aeAaTesbHOCTU 0bLECTBEHHONO COBETa pa3melL.aeTcss OpraHOM rocyAapCcTBEHHOM BNacTu, OpraHom
MECTHOrO CamoyrnpaB/ieHUsi, MPU KOTOPbIX OH CO34aH, Ha cBoem oduUMaNbHOM cailTe B MHPOPMALMOHHO-
TeNeKoOMMYHMKaUNOoHHOM ceTh "NHTepHeT" (aanee - cetb "NHTEpHeT").

9. HesaBuMcMmasi OLEHKa KayecTBa OKasaHMA YCAYr YUYPEeXAeHUSMUM M NpeanpuatMaMmn  COUMasibHOro
obcnyKmMBaHMA, opraHnsyemas obLecTBEHHbIMM COBETaMM MO ee NpoBeAeHMIo, NPOBOANUTCA He Yalle Yem OAMH
pa3 B rof, U He pexe 4yem OAMH pa3 B TpU roga.

10. ObuwecTBeHHbIe COBETbI MO NPOBEAEHUIO HE3aBUCUMOM OLEHKM KauyecTBa OKasaHUA YCAYr yupexaeHUamm
N NpeanpuUaTUSMM COLMANBbHOTO 06CNYKUBAHUSA:

1) onpeaensioT NepeyHmn yupeaeHnin n npeanpuaTuiA coumnanbHoOro obcayKnMBaHmaA, B OTHOLIEHUN KOTOPbIX
NPoBOANTCA HE3aBMCUMAA OLLEHKa;

2) dopmupyloT NpeanoxeHua AnA Pa3paboTKM TEXHWYECKOro 3afaHua ANA OopraHusauuu, KoTopas
ocyuiectsniaetr cbop, obobuieHne M aHanu3 MHOOPMALMUM O KAYecTBe OKa3aHUA YCAYr YYPEXKAEHUAMU U
npeanpUATUAMM COLMaANbHOTO 06C/YKMBaHUA (Aanee - onepaTop), NPUHUMAIOT y4acTUe B PAaCCMOTPEHUM NPOEKTOB
OOKYMEHTauMM O 3aKynke paboT, ycayr, a TaKXKe MNPOEKTOB FOCYAapCTBEHHOro, MYHWUMNAJbHOIO KOHTPAKTOB,
3aKN0YaEMbIX YNOJHOMOYEHHbIM peaepanbHbiM OPraHOM MUCMONHUTENBHOM BAACTU, OPraHaMM FroCyAapCTBEHHOM
BnactTn cybbekToB Poccuiickon ®eaepaumm namM opraHaMm MeCTHOrO CamMmoynpaBaeHUs C ONepaTopom;

3) ycTaHaBNMBAlOT NpPU HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKa3aHMA YCAYT yYpesKAEHUAMMU U
npeanpUATUAMU COLMANbHOTO 06CNYXKMBAHUA (AOMNO/NHUTENBHO K YCTaHOBJ/IEHHbIM HacTosEn cTaTbeil 06Lum
Kputepusam);

4) ocywecTBAAIOT HE3aBMCMMYIO OLLEHKY KauyecTBa OKasaHMA YCAYyr yuypexaeHUMAMU WU NpeanpusTUsMu
coumanbHoOro obcnyKmBaHus;

5) npeacTtaBnAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepanbHbli OpraH UCNONHUTENIbHOM BNACTH,
OopraHbl rocyaapcTBeHHOM BfacTM cybbekToB Poccuiickon degepauum, opraHbl MECTHOTO CamoynpaBieHus
pes3ynbTaTbl HE3ABMCMMOM OLLEHKM KauyecTBa OKasaHWUA YCAYr yuYpexKAeHUAMU U NpeanpuaTUAMU COLMANbHOrO
obcnyKMBaHMA, a TaKKe NpeanoXKeHns 06 yayyweHnn KayecTsa UX AeATeIbHOCTY.

11. 3aKntoueHne rocyaapcTBEHHbIX, MyHULMMNAbHbIX KOHTPAKTOB Ha BbiNONHEHWe paboT, OKasaHue ycayr no
cbopy, 0606ULEHNIO U aHANM3Y MHOOPMALMK O KAYecTBe YCAYT YUYPEKAEHUAMU U NPeanpUATUSMU COLMANbHOTO
06cnyKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoint deaepaumm 0 KOHTPaAKTHOM
cucteme B cdepe 3aKynoK ToBapoBs, paboT, ycnyr ana obecneyeHUs rocygapCTBEHHbIX M MYHULMNAAbHbBIX HYXKA,.
YNonHoMoOYeHHbI deaepanbHbii OpraH UCNOJHUTENbHON BAAcTU, OpraHbl FOCYAapCTBEHHON BNAcTU CyObEKTOB
Poccuitckoir ®epepaumn, opraHbl MECTHOTO CaMOYMpaBAeHMA MO pe3ynbTaTaM 3aKAHYEHUA TOCYLAPCTBEHHbIX,
MYHUUMMNANbHbIX KOHTPAKTOB 0GOpMAAIOT pewleHre 06 onpeaeneHmMm onepaTopa, OTBETCTBEHHOrO 3a NpoBeaeHue
HE3aBUCMMOM OLLEHKM KQYeCTBa OKA3aHWUA YCAYT yupexaeHMAMN N NPeanpUATUAMKU COLMANBHOTO 06CAYKNBAHUSA, A
TaKXe Npu HeobXxoaMMOCTM NPesOoCTaBAAOT onepaTopy obLenoCTyNnHY MHPOPMALMIO O AEeATENBHOCTU OAHHbIX
YYpEKOEHUA U npeanpuAaTuin, ¢GopmuMpyemMyto B COOTBETCTBMM C TOCYAAPCTBEHHOMW U BEeAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbIO (B C/lyYae, eclM OHa He pasmelleHa Ha opUUMANbHOM CalTe y4YpesKAEeHMA UK
npeanpuaTus).

12. MNocTynuBlIaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN defepasnbHblit OpraH WCNOJHUTENbHOW BAacCTy,
opraHbl rocygapCTBEHHOM BacTM cybbekToB Poccuinckon ®Pepepaumm, opraHbl MECTHOrO CamoyrnpaB/ieHUs
MHbOpPMaAUMA O pesysibTaTax HE3AaBUCUMMOW OLEHKM KayecTBa OKasaHMA YCAYr yYPEeKOEHUSMU U Npeanpuatusmm
couManbHOro 06CNYKUBAHUA NOANEKUT 0683aTeIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMM OpraHamm B MeCcAYHbIN CPOK
M YYMTbIBAETCA MMM MNpPU BblpabOTKE Mep MO COBEPLUEHCTBOBAHWUIO PaboTbl yypexaeHUA WM npepnpuatui
coumanbHoro obcnyKmBaHus.

13. UHdopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr y4ypexAeHUaAMU W
npeanpuUaTUSMU COLMaNbHOIO 06CNYKNBAHUA Pa3MeLLLAeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM deaepasibHbIM OPraHOM MWCMOJIHUTENIbHOM BAAacTM Ha oduuManbHOM caiTe ans
pa3smeLLeHua MHPopMaL MK O rocyaapCTBEHHbIX M MYHULMNAJbHbIX YYpeXAeHUAX B ceTn "UHTepHeT";

2) opraHamu rocyfapcCTBEHHOW BAacTM cybbekToB Poccuiickon dPepepaunmn, opraHamm MeECTHOro
CamMoynpaB/ieHMA Ha CBOUX OMUMaNbHbIX CalTax M oduuManbHOM canTe ANA pasmelleHuMa MHPopmauum o
roCyapCTBEHHbIX M MYHULUMNANbHbLIX YUpeKAEHUAX B ceTU "UHTepHeT".



14. CocTtaB UHPOpMaALUUM O pe3ynbTaTax HE3aBMCUMOM OLLEHKM KayecTBa OKa3aHWA YCAYT yYpeXAeHUsMU U
npeanpuATUAMKU COLMANbHOrO O6CNY)KMBAHMA W MNOPALOK ee pasmelleHMAa Ha oduumanbHOM calte ans
pasmelleHmMa MHGOPMAUMM O TOCYAAPCTBEHHbLIX WM  MYHUUMNANbHbLIX yyperaeHusx B cetu "UHTepHeT"
onpeaenaTca  YNnoNHOMOYeHHbIM  [paBuTenbctBom  Poccuitickoit  Pepepaumnm  denepanbHbIM - OpraHOM
NCNOSIHUTENIbHOM BNACTW.

15. KoHTponb 3a cobntogeHnem npoueayp NpPoBeAeHWs HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHWs ycayr
YUpeXKOeHMAMN U NPeanpuaTMAMM  COUMANBbHOIO  OOCNYXKMBaAHMA  OCYLLECTBAAETCA B COOTBETCTBUMU C
3aKoHoAaTenbcTBOM Poccuiickoi ®eaepauymm.

Cratba 17.2. MHGOPMaLMOHHAA OTKPLITOCTb YUPEXAEHWUIA U NPEANPUATUI COLMANbHOTO 06CNYKMBaHNA

1. YypexaeHus v npeanpuatMa CouManbHOro obcayXKmBaHMA obecneymsBatoT OTKPLITOCTb M AOCTYNHOCTb
cneayrouwen tHpopmauum:

1) paTa co3paHuA yuYpexRaeHUs, npegnpuaTua CoLMaNbHOrO 06CNYKUBAHUSA, UX yuypeauTenb, YYpeanTenu,
MECTO HAXOXAEHUA YUPEXAEHUS UAN NPeANPUATUA COUMANbHOro obcayRusaHma n ux ¢uamanos (Npu Hanuumm),
pexum, rpaduK paboTbl, KOHTAKTHblE TenedoHbl M aapeca 31EKTPOHHOW NOYTbI;

2) CTPYKTYpa M OpraHbl yNpaBAeHUA yupeKAEHUA U NpegnpusaTUa coumManbHOro ob6CcnyKMBaHUS;

3) BuMAbl COUMANbHbLIX YCAYr, NPEeAOCTAaBAAEMbIX Y4YpeXAeHWem U npegnpusTMem  CouMaNbHOro
obcnyKumBaHus;

4) maTepuanbHO-TeXHUYecKoe obecrneyeHne NPeaoCTaBNeHUs COUMaNbHbIX YCAYT;

5) Konus ycTaBa yuperKaeHUs UAn npegnpusaTua coLmabHOro 06CyKMBaHUS;

6) KonuAa nnaHa PUHAHCOBO-XO3ANCTBEHHOW AEATE/bHOCTU YUYPEXAEHUs WAM NpeanpuaTUs coumanbHOro
06CNYKUBAHUA, YTBEPXKAEHHOIO B YCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuitckon Pepepaumnm nopsaxe, uam
6104)KeTHOM cmeTbl (MHPopmMaLma 06 obbeme NpeaocTaBAAEMbIX COLMANbHbIX YCAYT);

7) KonNus JOKYMeHTa 0 NopaaKe NpeaoCcTaB/eHMsA COUMaNbHbIX YCAYT 3a Naarty;

8) nHdpopmauma, KoTopas pasmellaeTcsa, onybMKOBLIBAETCA MO PELIEHUI0 YYPEKAEHUA AN NPeanpUATUS
COUMANbHOrO OOCAYKMBaAHUA, a TaKKe WHbOPMauMs, pasMmelleHne U Oonyb/IMKOBaAHWE KOTOPOW ABAAOTCA
0653aTeNbHbIMM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon depepaumm;

9) uHana onpeaensemas ynosHOMOYeHHbIM deaepanbHbIM OPraHOM UCNONHUTENbHOW BAACTU Heobxoanmas
ONA NPoBeAEHMA HE3ABUCMMOM OLEHKM KAYeCcTBa OKA3aHMA YCAYT YUPEXAEHUAMMN U NPEeNnPUATUAMMN COLLMANBHOTO
o06cnyKmMBaHMA MHOPMaUmS.

2. WNHPopmaums, yKasaHHaA B MyHKTe 1 HacToslel CcTaTbW, pasmellaeTcd Ha oduUManbHbIX CalTax
YyNoJIHOMOYEHHOrO pesepanbHOro opraHa UCNOMHUTENIbHOW BIACTU, OPraHOB rOCYAAaPCTBEHHOM BAACTU CyObEKTOB
Poccuiickolt ®depepalmm, OpraHOB MECTHOTO CaMOYMPaBAEHUA, YUYPEXAEHUN UM NPeanpuUATUIA  COLMANbHOTO
06cnyKMBaHMA B ceTn "UHTepHeT" B COOTBETCTBUM C TPEOOBAHUAMM K ee CoaeprKaHnio U dopme NpesocTaBaeHUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasibHbIM OPraHOM UCNOAHUTENbHOW BNACTU.

3. YNonHOMOYEeHHbI deaepanbHblit OpraH MCNOAHWUTENbHOW BNACTWU, OpPraHbl rOCYAAPCTBEHHOM BAACTM
cybbektoB Poccuiickon ®Pepepaumn, oOpraHbl MECTHOTO CaMOYNpPaBAEHUs, YYPEXKAEHUA U NpeanpuaTmAa
couManbHOro obcnymeaHuA obecneynmBaloT Ha CBOMX OOMUMANBHBIX caliTax B ceTn "MHTepHeT" TeXHMYecKyto
BO3MOXHOCTb BbIPaXKeHMUA MHEHUI NOJyYaTeNAMM COLMANbHBIX YCIYT O KaYecTBe OKasaHuA YCAyr yupexgeHnuamm
W NpeanpuATUAMM COLMANbHOro 06CayKnBaHMA.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneayroLLero coaepsKaHus:

"11) cospaHue ycnoBuiA gNa OpraHM3auMmM NPoBeAeHUA He3aBMCUMMOW OLUEHKM KayecTBa OKasaHuA yCayr
YUPEKAEHUAMU U NPeANPUATUAMM COLMANBHOTO 06CNYKMBaAHMA.";

3) B cTaTbe 21:

a) YacCTb BTOPYIO AOMO/IHWUTb HOBbIM ab3aLem cegbMbiM CeAYIOLLEro CoOAePKaHUA:

"co3pgaHne ycnoBW ANA opraHM3auMuM MNPOBEAEHMA HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
yUYpeXRAEHUAMMN U NPEANPUATUAMM COLLMANBHOTO 0b6CAYKMBaHMUSA;";

6) ab3al, ceagbMoi cuMTaTb ab3aLem BOCbMbIM.

CratbAa 3

MyHKT 2 cTaTtby 26.3 degepanbHOro 3akoHa oT 6 okTabpAa 1999 roga N 184-®3 "O6 obwmx npuHUMMax
opraHM3auuMM 3aKoHoAATeNbHbIX (NpPeAcTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHoOB rOCYAapCTBEHHOM BAacTu
cybbekToB Poccuiickon depepaumn” (CobpaHue 3akoHoaaTenbcTea Poccuiickon ®epepaunn, 1999, N 42, ct. 5005;
2003, N 27, cT. 2709; 2005, N 1, ct. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, c1. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N
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46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51,
cT. 6163; 2010, N 15, c1. 1736; N 31, c1. 4160; N 41, ct. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N
52, cT. 6984; 2011, N 17, cT. 2310; N 27, c1. 3881; N 29, cT.4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT. 6957, 6967; N
53, c1. 7596; 2013, N 14, c1. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477; N 40, c1. 5034; N
43, ct. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, cT. 1562; N 22,
CT. 2770; Poccuiickan raseta, 2014, 25 nioHA) 4ONONHUTL NOANYHKTOM 79 cieAyioLLLero coaepKaHuma:

"79) cospaHua ycnoBuiA ONA OpraHM3auMyM NPOBEeAEHMA HEe3aBUCMMOWM OLLEHKM KayecTBa OKasaHus ycayr
OpraHM3aunAMM B NOPALKE M HA YCI0BUAX, KOTOPbIE YCTaHOBEHbl dpeepasbHbIMM 3aKOHaMK. ",

Cratba 4

BHecTn B desepanbHbll 3aKOH OT 6 okTAbpa 2003 roga N 131-93 "O6 o0bwmx npuHUMNAX OpraHU3aumu
MecCTHOro camoynpasneHun B Poccuitickont depepaumn” (CobpaHue 3akoHoaaTenbcTtBa Poccuiickon deaepauuu,
2003, N 40, cT. 3822; 2007, N 1, ct. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N
52, c1. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N
27, c1.3477; 2014, N 22, c1. 2770; PoccuiicKkas raseta, 2014, 25 uioHA) cneayowme U3mMeHeHus:

1) yactb 1 ctatbm 14.1 4ONONHUTL NYHKTOM 12 cneaytolero coaepaHus:

"12) co3paHve yc/loBUI AN OpraHU3auumM NpoBeAeHUA HEe3aBUCUMOM OLEHKM KayecTBa OKasaHMUs yCayr
OpraHM3aunAMM B NOPALKE U HA YC0BUAX, KOTOPbIE YCTaHOBNEHbI deaepasnbHbIMKU 3aKOHaMK.";

2) yactb 1 ctaTby 15.1 4ONOAHUTL NYHKTOM 13 ciegylolero cogepxaHusa:

"13) cospaHue ycnoBuiA ONA OpraHM3auun NpPoBefeHUs He3aBUCMMOKM OLEHKM KadecTBa OKasaHuA ycayr
OpraHM3aunsamm B NOPAAKE U Ha YCIOBUAX, KOTOPbIE YCTaHOBAEHbI deaepasibHbIMU 3aKOHaMK.";

3) yacTb 1 cTaTbhu 16.1 fONOAHUTL NYHKTOM 13 cieaytowero cogepXaHusa:

"13) cosgaHue ycnoBui ONa OpraHM3auMmM NpoBeAeHUA He3aBMCUMMOW OLUEHKM KayecTBa OKasaHuA yCayr
OpraHM3aunamMM B NOPASKE U Ha YCIOBUAX, KOTOPbIE YCTAaHOBAEHbI desepanbHbIMM 3aKOHaMK.".

Cratba 5

BHecTn B desepanbHbiit 3aKoH oT 21 HoAbpa 2011 roga N 323-d3 "O6 ocHoBax o0XpaHbl 340P0BbA rPa*kAaH B
Poccuitckoii epepaumn” (CobpaHne 3akoHogaTenbcTsa Poccuinckont ®epepaumm, 2011, N 48, cT. 6724; 2013, N 27,
cT. 3477; N 48, cT. 6165) cneaytowme N3ameHeHus:

1) yacTb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneayowero coaepKaHus:

"20) cospaHue ycnosui gna opraHM3auMmM NPoBeAeHMA HEe3aBUCMMOW OLUEHKM KAyecTBa OKasaHuA ycayr
MeAULMHCKMMW opraHM3aumamn.”;

2) yactb 1 cTaTbk 16 4OMNOAHUTL NYHKTOM 18 ceaytolLero cogepKaHums:

"18) cospaHue ycnosui gna OpraHM3aunmn NPoBefeHUA HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
MeANLMHCKMMM OpraHM3aumamn.”;

3) Byactu 1 ctaTbu 79:

a) NyHKT 7 [ONOAHWUTL c/lioBamMu ", a TaKXkKe NpefoCcTaBNATb WMHYIO ONpegenaemyto YrnoJIHOMOYEHHbIM
desepanbHbIM OPraHOM UCNOSHUTENBHOM B1IACTU HEOOXOANMMYIO ANA NPOBEeLEeHUA HE3AaBMCMMOM OLLEHKMN KayecTBa
OKasaHuAa ycayr MeamunHCKMMM opraHmsaumamm nHpopmaumio”;

6) AONONHUTL NYHKTOM 14 cieayiolLero coaepKaHma:

"14) obecneumnsaTb yCAOBUA A1A NPOBEAEHUSA HE3aBUCUMOWN OLLEHKU KayecTBa OKa3aHusa ycayr.";

4) rnaBy 9 AOMNONHUTB CTaTbel 79.1 cneayloWwero coaepKaHusa:

"Cratba 79.1. HesaBMCMMaAA OLLEHKA KQYecTBa OKa3aHUA yCayr MeANUMHCKMMM OPraHn3aLmamm

1. He3aBMCMMaRA OLLEHKA KayecTBa OKa3aHUA YCAYr MeOMUMHCKUMWM OpraHuM3auMamMMK ABAAETCA OAHOMK M3
dopm 06LLecTBEHHOTO KOHTPOASA M MPOBOAMTCA B LeNsxX NpPefocTaB/ieHna rpasxkaaHam MHGopmMaumm o KavecTse
OKaszaHuA yCayr MeAMLMHCKMMU OpPraHM3auMamMM, a TaKke B LLeNAX MOBbIWEHWA KayecTBa MX LeATeNbHOCTW.
HesaBMCMMan OUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU OPraHM3auMsaMM He OCYLLECTBAAETCA B LEeNsax
KOHTPOAA KayecTBa M 6€30MacHOCTU MeOMUMHCKOM AeATe/NbHOCTU, a TaK¥Ke 3KCMepTU3bl U KOHTPOASA KayecTsa
MeAMULMHCKOW NOMOLLM.

2. HesaBMcMMan oueHKa KayecTBa OKasaHuA YCAyr MeAMUMHCKMMWM OpraHusaumMamu npenycmaTpuBaet
OLEHKY YCNOBMI OKasaHWA yCAyr Mo TakKMm OBLMM KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYNHOCTb MHpOpMaLUM o
MeAMLMHCKOW OopraHusaummn; KomGopTHOCTb YC/NOBUI NPEAOCTaBAEHUA MEOUUMHCKUX YCAYr U OOCTYMHOCTb WX
MONYyYEHUA; BPEeMs OMUAAHWA MPEAOCTaBlAeHUA MEAMUMHCKON Yycnyrn; A06poXKenatenbHOCTb, BEM/IMBOCTD,
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KOMMETEHTHOCTb PabOTHUKOB MeAMLMHCKOW OpraHu3aLmm; yA0BIeTBOPEHHOCTb OKa3aHHbIMUK YCAYyraMu.

3. HesaBMCMMas OLLEHKA KayecTBa OKa3aHUA YCAyr MeAUUMHCKUMWM OpraHM3auMsaMM OCYLLECTBAAEeTcA B
COOTBETCTBUMN C MOJIOKEHUAMM HACcToALEN cTaTbu. Mpu NpoBeaeHUM HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA
YCAyr  MeOMUMHCKMMW  OpraHM3aumMamu  ucnonbdyetca obuweaoctynHaa uHGopmauua O  MeAUUMHCKUX
OpraHusaLmax, pasmeLlaemas B TOM Yncsie B Gopme OTKPbITbIX AaHHbIX.

4. B uenax cosgaHua ycloBUM ONA OpraHU3auMy NpPoBeAeHUs He3aBMCUMMOW OLLEHKM KayecTBa OKasaHus
ycnyr meguunHCKUMU opraHn3aumamm:

1) ynonHOMOYEHHbIN ¢eaepanbHbii OpraH MCNONHWUTENbHOW BAACTM C  y4yacTMem 0bLWecTBeHHbIX
obbeAMHEHNII NO 3awuMTe npaB rpaxgaH B chepe oxpaHbl 340POBbA, MEAULMHCKUX MpodeccMoHanbHbIX
HEKOMMEPYECKUX oOpraHusaumin (Mx npeacrasuteneit) dopmupyeT o06WECTBEHHbIA COBET MO NPOBEAEHMUIO
HE3aBUCMMOW OLUEHKM KayecTBa OKasaHWA yCayr MeauuMHCKMMW OpraHusaumMaMn U YTBEPXKAAET NONOXKEHUe O
Hem;

2) opraHbl rocygapCTBEHHOMW BflacTM cybbekToB Poccuiickoit degepaumm ¢ yyacTmem OOLLECTBEHHbIX
obbeAMHEHNI NO 3awuMTe npaB rpaxgaH B chepe oxpaHbl 340POBbA, MEAMLMHCKUX MNpPodeccMoHaNbHbIX
HEKOMMEPYECKUX OpraHM3aumnit (Mx npeacraButenen), COOTBETCTBYHOWMX TpeboBaHMAM 4acTu 3 cTaTbu 76
HacToswero ®eaepanbHOro 3akoHa, GOPMUPYIOT OOLLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3AaBUCUMOMN OLLEHKM
KayecTBa OKasaHuA YyCayr MeAMUMHCKMMU OpraHM3auusamMM, pPacnosIOXKEHHbIMWU Ha TeppuTopuAx cybbekTos
Poccuitckolt Pegepaunmn, U yTBEPKAAIOT NONOKEHNE O HUX;

3) B cnyyae nepenayy MNoJIHOMOYMIA B chepe OXpaHbl 340POBbA B COOTBETCTBMM C YacTbio 2 cTaTbu 16
HacTosAwero PenepanbHOro 3aKOHa opraHbl MECTHOFO CaMOyMNpPaBIEHNA C yYacTUeM OBLLECTBEHHbIX 06begUHEHNI
no 3aluTe MNpaB rpaxkgaH B cdepe OxpaHbl 340POBbA, MEAULMHCKUX NPOdEecCUOoHabHbIX HEKOMMEPUYECKUX
opraHusaumin (Mx npeacrasuTeneit) Bnpase GpopMmmnposaTb 0bLLLECTBEHHbIE COBETbI MO NPOBeAEeHUI0 He3aBUCUMOIA
OUEeHKN KayeCTBa OKa3aHuAa ycayr megunumnHCKUMKU OpraHun3aumnamu, pPacnosioxKeHHbIMU Ha TeppUutopuax
MYHULMNANbHbIX 06Pa30BaHW, U YTBEPKAATb NONOKEHNE O HUX.

5. MokasaTenn, xapakTepusylowme obwpe KpUTEepUM OLEHKM KayecTBa OKasaHMA YCayr MeauLUHCKUMMU
OopraHnsaunaAmmn, B OTHOLWEHUN KOTOPbLIX NPOBOAUTCA He3aBUCMMaAA OLUEeHKa, YCTaHaB/IMBAOTCA YNO/IHOMOYEHHbIM
denepanbHbIM OPraHOM UCNOJIHUTENbHOM BAACTU C NpeaBapuUTebHbIM 00CYKAEHMEM Ha 0bLLEeCTBEHHOM COBETE.

6. Mo pelweHMO ynoJIHOMOYEHHOro deaepasbHOro opraHa WCNOJAHUTENbHOW BNACTW, WUCMOHUTENbHbIX
OpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuiickot degepaumm UAM OpraHoOB MECTHOro camoyrnpaBieHus
OYHKUMM  OOLLECTBEHHbIX COBETOB MO MNPOBEAEHWUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua  ycayr
MEeAULMHCKMMW OpraHmM3aumamMm MoryT ObiTb BO3/N0XKEHbI HA CYLLECTBYIOWME NPU 3TUX OpraHax obLLeCTBEHHbIe
CoBeTbl. B TakMx cnyyasax o6LULECTBEHHbIE COBETbI NO NPOBEAEHWNIO HE3ABUCUMOM OLEHKN KauyecTBa OKasaHWUs ycayr
MeAULMHCKMMWN OpraHM3aumaMmn He co34atoTCs.

7. O6LwecTBEHHbIV COBET NO NPOBEAEHUIO HE3ABUCUMOW OLEHKM KayecTBa OKasaHWA YCayr MmeauLMHCKMMM
opraHusaumamu hopmmnpyeTcs Takum obpasom, YTobbl Bbina UCKNOYEHA BO3MOKHOCTb BOSHUKHOBEHUSA KOHPINKTA
nHTepecos. CocTaB 0buecTBeHHOro coBeTa GOpMMpPYyeTca 13 Yncna NpeacraBuTesiei 0bwecTBeHHbIX 06begMHEHUI
no 3awmTe npaB rpaxgaH B cdepe oxpaHbl 340pOBbA, MEAULMHCKUX NPOdEeCcCUOHANbHbIX HEKOMMEPYECKNX
opraHusaumii (Mx npeacrasutenen). Yncno 4YneHoB OBLLECTBEHHOrO COBETAa He MOeT OblTb MeHee Yyem NATb
yenosek. YneHbl 06LWECTBEHHOrO COBETA OCYLLECTBAAIOT CBOK AEATENbHOCTb Ha OOLWECTBEHHbIX Hayanax.
NHbopMaums o geaTeNbHOCTU OBLLECTBEHHOTO COBETA pPa3MelLLaeTc OPraHoOM rocy4apCTBEHHOM BacTU, OpraHoOM
MECTHOro CamoynpaBieHua, PN KOTOPbIX OH CO34aH, Ha cBoem oduLMaNbHOM canTe B ceTn "UHTepHeT".

8. HesaBucumaa oLeEHKa KayecTBa OKasaHUA yCAyr MeaULMHCKUMW OpraHus3aumamu, opraHusyemas
06LLLEeCTBEHHbIMM COBETAMM MO €e NPOoBeAeHUI0, MPOBOAUTCA HE Yalle YemM OOUH pPas B rof, U He peXke Yem OauH
pa3s B Tpu roga.

9. ObuwecTBeHHbIE COBETbI NO NPOBEAEHNIO HE3ABUCUMOW OLLEHKM KauyecTBa OKasaHMUA yCcayr MeaULMHCKUMM
opraHusauuamm:

1) onpegensalT nepeyHn MegULUHCKUX OpraHu3auuii, KOTopble y4yacTBYIOT B peanunsauuy nporpammbl
rocy4apCTBEHHbIX rapaHTUii BecnnaTHOro OKasaHWs rparkaaHam MeguLMHCKOM NOMOLLM U B OTHOLUIEHMM KOTOPbIX
NpoBOANTCA HE3AaBUCMMAA OLLEHKA;

2) dopmMmupyloT NpeanoXKeHua AnAa pas3spaboTKM TeXHMYECKOro 3ajaHua Aas opraHvMsauuu, KoTopas
ocyuiectBnseTr cbop, o0606weHMe M aHann3 UHOOPMAUMM O KayecTBE OKasaHus ycayr MeauuMHCKUMMU
opraHusaumamu (ganee - onepatop), NPUHMMAIOT y4yacTMe B PAaCCMOTPEHUM MPOEKTOB AOKYMEHTALMU O 3aKyrKe
paboT, ycayr, a TaKXKe MNPOEeKTOB T[OoCyAapCTBEHHOIO, MYHWUMMAZbHOIO KOHTPAKTOB, 3aK/1lo4aemblx
YNONHOMOYEHHbIM defepanibHbiIM  OpPraHOM WCMONHUTENIbHOW BAacTW, OpraHamu rocyAapCTBEHHOM B/lacTU
cybbekToB Poccuitckolt Pegepaumm nam opraHamm MECTHOIO CaMoynpaB/iEHMA C ONepaTopoMm;

3) ycTaHaBAMBAOT MNPU HEOBXOAMMOCTU KPUTEPUM OLLEHKM KayecTBa OKasaHWA YyCayr meauuMHCKUMMU
OpraHusaumamu (LoNoSHUTENIbHO K YCTAHOB/IEHHbIM HACTOALWEN CTaTbel 0BLWMM KpUTepuam);

4) ocyLLEeCTBAAIOT HE3aBUCUMYIO OLIEHKY KauyecTBa OKa3aHWA YCayr MeAuLUMHCKUMM OpraHn3aLmamm C y4eTom



nHbOopMaUuMK, NpeacTaBAEHHON ONepaTopom;

5) npeacTaBAAOT COOTBETCTBEHHO B YMOJIHOMOYEHHbI deaepanbHblit opraH MCMNONHUTENIbHOW BAACTH,
opraHbl rocygapcTBEHHON B/AacTU cybbekToB Poccuinckon ®Pepepaumm, opraHbl MECTHOrO CamoyrnpaBAeHUs
pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr MeAMUMHCKMMK OpraHM3aumsmu, a TaKxke
npeanoXxeHusa o6 yaydleHnn ux geatTeibHOCTHU.

10. 3aKnto4eHne rocyaapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONHEHWEe paboT, oKasaHue ycayr no
cbopy, 0606UWEHNIO M aHanu3y MHPOPMALMM O KaAYeCcTBE OKasaHWs YCAyr MeAUUMHCKMMW OpraHM3aumnsamm
OCYLLLECTB/IAETCA B COOTBETCTBMU C 3aKoHOA4ATeNbCTBOM Poccuinckon Pepepaumm o KOHTPAKTHOM cucteme B chepe
3aKynoK ToBapos, paboT, ycayr ans obecneyeHns rocyaapcTBeHHbIX U MyHULUMNANAbHbLIX HYXA. YNONTHOMOYEHHbIM
desepanbHblit OpraH WCMOMHUTENbHOM BAacTM, OpPraHbl rocyAapCTBEHHOM BfacTM cybbekToB Poccuiickol
depepauum, opraHbl MECTHOTO CaMoyMpaBAEHUA MO Pe3y/bTaTaM 3aK/l0YEHUA roCyAapCTBEHHbIX, MyHULMMANbHbIX
KOHTPaKToB 0hOpMAAIOT pelleHne ob onpegeneHUn onepatopa, OTBETCTBEHHOro 3a NpoBeAeHMe He3aBUCUMOM
OLLEHKWM KauyecTBa OKasaHMA yCcayr MeauUMHCKMMM OpraHn3aumaMm, a TakKe Npu HeobxoamMmocCTn NpeaocTaBaaioT
onepartopy 0buwenocTynHy0 MHPOPMaLMIO O AeATENbHOCTU AaHHbIX OpraHM3auuii, GopmMUpyeEMYO B COOTBETCTBUM
C rocygapcTBeHHOM W BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTbIO (B CAyyae, eCAM OHa He pasmelleHa Ha
odnuUManbHOM canTe opraHMsauum).

11. NocTynuBLWAaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM deaepanbHblii OpraH WMCNONHUTENLHOW BAacTw,
opraHbl rocyaapcTBeHHOM BflacTM cybbeKToB Poccuiickon degepaunm, opraHbl MeECTHOrO CamoynpaB/eHus
MHPOPMaUMAa O pesy/bTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUsA yCayr MeguUMHCKUMU OpraHuM3aumnsmu
noanexuT oba3ateslbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamu B MECAYHbIA CPOK M YYUTLIBAETCA UMW MNpwU
BbIpaboTKe Mep Mo COBEPLUEHCTBOBAHMIO AEATENBHOCTU MEANLNHCKMUX OPraHn3aLmi.

12. WHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCayr MeAUUMHCKUMMU
OpraHM3auMsaMM Pa3mMeLLaeTCAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepasbHbiM OPraHOM WCMOJHUTENbHOW BNAACTM Ha oduuManbHOM caiTe ans
pa3smeLLeHna MHPpopMaL MM O roCySapPCTBEHHbIX M MYHULMNAJBbHBIX yYpeaeHuax B ceTn "UHTepHeT";

2) opraHamu rocynapcTBeHHOW Bnactu cybbekToB Poccuiickolh depepauum M opraHamu MeCTHOrO
CamMoynpaB/iieHMA Ha CBOMX OULMaNbHbIX CailTax M oPULMANbHOM cailTe ANA pasmelleHuMa MHPopmaumm o
rocy4apCTBEHHbIX M MYHULMNAIbHbIX YUpEKAEHUAX B CETU "UHTepHeT".

13. CocTtaB MHPOPMaLUN O pes3ysibTaTax HE3aBMCMMOM OLLEHKW KayecTBa OKasaHMA yCayr mMeamuuMHCKUMU
OpraHM3auMsmMM M MNopAOOK ee pasMeLleHus Ha oduuManbHOM calTe Aas pasmelleHuMa WHbopmauuu o
roCy4apCTBEHHbIX UM  MYHUUMMANbHbIX YYpexKAeHUax B ceTu "MHTepHeT" onpeaenatTca YnoNHOMOYEHHbIM
MpaBuTtenbctBom Poccuinckoit ®eaepaumm degepanbHbIM OPraHOM UCNONHUTEIbHOM BNACTM.

14. YnonHomoueHHbI denepanbHbli OpraH MCMNOJIHUTENbHOM B/IacTM, OpraHbl rocyAapCTBEHHOM BAacTu
cybbektoB Poccuiickon depepaunu, opraHbl MECTHOrO CaMOYMpaB/ieHMA M MeAULMHCKME OpraHu3auuu
obecneunBatloT Ha CBOMX O0bULMaNbHbIX CaliTax B CETU "UHTepHET" TEXHUYECKYO BO3MOXKHOCTb BblpaXKeHUss MHEHWI
nauMeHTaMM O KayecTBe OKasaHUaA yCnyr MeAnUMHCKMMN OpraHu3aumnsmm.

15. UHpopMmaLma, NpeaocTaBieHNEe KOTOPOW ABAAETCA 0653aTe/IbHbIM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumn, pasmeltaerca Ha OPUUMANbHBIX CalTax YMNOJIHOMOYEHHOro d¢eaepanbHOro opraHa
WUCMOJIHUTENIbHOM BJIAaCTU, OPraHOB rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickoit Pepepaumm, opraHos
MECTHOTO CaMoynpaBAeHNA N MeAULIMHCKMX OpraHn3aumi B cetu "MHTepHeT" B cooTBETCTBUM C TpeboBaHMAMMU K ee
cofjepraHuto u  popme NpesoCTaBNAEHUA, YCTAHOBAEHHbIMM YNOAHOMOYEHHbIM deaepasibHbIM  OpPraHoOMm
WCMNOJIHUTE/IbHOWM BNACTMU.

16. KoHTposb 3a cobnogeHnem npoueayp NpoBeAeHUA HEe3aBUCUMMOM OLEHKW KadecTBa OKasaHus ycayr
MEANUMHCKMMM  OpraHM3aumMaMM  OCYLLECTBAAETCA B COOTBETCTBUM C  3aKOHOZATe/NbCTBOM  Poccuitckoi
depepauun.”.

Cratba 6

BHecTn B degepanbHblit 3aKoH oT 29 aekabps 2012 roga N 273-93 "O6 obpasoBaHum B Poccuiickom
depepauun" (CobpaHue 3akoHoaaTenbctBa Poccuiickon deapepaumm, 2012, N 53, cr. 7598; 2013, N 19, cT. 2326)
cnepyowme UsMeHeHusa:

1) yactb 1 cTaTbm 6 4ONOAHUTL NYHKTOM 13.1 cnepyowero coaepKaHus:

"13.1) cosaaHue ycioBUiA Ans opraHM3auum nNpoBeaeHMa He3saBUCMMOWM OLLEHKM KayecTBa 0bpasoBaTenbHOM
OEeATeNbHOCTU OpraHM3aLMii, OCYLLLECTBASIOWMX 06pa3oBaTeibHYIO AeATeNIbHOCTb;";

2) yacTtb 1 cTaTbk 8 AONOAHUTL NYHKTOM 12.1 cneaytowero cogepRaHuma:

"12.1) co3paHue ycnoBuUiA gns opraHM3auum npoBeaeHMa He3saBUCMMOM OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATeNbHOCTU OpraHM3aLMii, OCYLLLECTBASIOWMX 06pa30oBaTeIbHYIO AeATENbHOCT;";

3) cTaTbio 95 U3N0XKUTb B Cneaylollein peaakuum:


consultantplus://offline/ref=3ED51B285DF33A3EB65E41A385D874A7704F9B42460F062D11051A06E7o8F5M
consultantplus://offline/ref=3ED51B285DF33A3EB65E41A385D874A7704F9B42460F062D11051A06E785901FCC2752BAA2DF1654o3F8M
consultantplus://offline/ref=3ED51B285DF33A3EB65E41A385D874A7704F9B42460F062D11051A06E785901FCC2752BAA2DF1758o3F7M
consultantplus://offline/ref=3ED51B285DF33A3EB65E41A385D874A7704F9B42460F062D11051A06E785901FCC2752BAA2DE155Co3F1M

"Cratba 95. HesaBncMman oueHKa KavyecTBa 06pasoBaHums

1. He3saBuMcmasn oLieHKa KayecTBa 0bpa3oBaHUA Hanpas/ieHa Ha NnoJsiydyeHune ceefeHuii o6 obpasosaTesbHOM
OEeATEeNbHOCTU, O KayecTBe NOArOTOBKM 0byYaroLmMxca 1 peannsaumm obpasoBaTesibHbIX MPOrpamm.

2. He3aBucuMas oueHKa KayecTBa 06pa3oBaHus BKIOYaeT B cebs:

1) He3aBMCMMYIO OLLEHKY KayecTBa NOAroTOBKM 06y4alowmxcs;

2) Hes3aBMCUMMYIO OLEHKY KauyecTBa 06pa3oBaTesbHOM [AeATeNbHOCTM OpraHM3aumii, OCYLLECTBAAIOLLMX
obpasoBaTenbHylo AeATeIbHOCTb.

3. HesaBucUMaA oLeHKa KayecTBa 06pa3oBaHMA OCYLLECTBAAETCA HOPUANYECKUMU TNLAMM, BbINOJHAOLWNMMU
KOHKPETHblE BWUAbl TAKOW OLEHKM, MPeayCMOTPEHHble 4YacTbio 2 HacToAler cTaTbu (Janee - opraHusaumu,
OCYLLECTBAAIOLLME HE3ABUCUMYIO OLLEHKY KayecTBa 06pa3oBaHmA).

4. OpraHusaumm, OCYLLECTBASIOWME HE3aBUCUMYIO OLLEHKY KayecTBa 06pa3oBaHMA, pasmelLatoT B CETU
"NHTepHeT" MHPOopMaLMIO O NopAAKE NPOBeAEHUA U pe3ynbTaTax HE3aBUCUMMOM OLLEHKKN KayecTBa obpa3oBaHuA U
HanNpaB/AT ee NpM HeobXoAMMOCTN COOTBETCTBEHHO B defepanbHble opraHbl rocyAapcTBEHHON BNACTU, OpraHbl
NCNONIHUTENbHOWN BNacTn cybbekToB Poccuinickoit Pepepaumm, ocyecTBAAOLWMNE FOCYAapPCTBEHHOE ynpaBieHne B
chepe obpasoBaHUs, opraHbl MECTHOTO CaMOYMpPaB/ieHUs.

5. TMocTynuBlias CcOOTBETCTBEHHO B ¢eaepanbHble OpraHbl rOCYAapCTBEHHOW BAacTM, OpraHbl
NCNOJIHUTENbHOM BNAcTU cybbekToB Poccuiickoit deaepaumnn, ocyLLeCTBAAOWME rOCyAapCcTBEHHOE ynpaBieHue B
chepe obpasoBaHMA, OpraHbl MECTHOrO CamMoynpaBAeHUAa UHbOPMaumMs O pesysbTaTax HEe3aBUCUMOM OLEHKM
KayecTBa 06pa3oBaHUA MOANEKUT 06A3aTe/IbHOMY PAaCCMOTPEHMIO YKa3aHHbIMM OpraHamm B MeCAYHbIA CPOK U
YYUTbIBAETCA UMM NpU BbipaboTKe mep No coBEPLUEHCTBOBAHUIO 0Opa3oBaTe/IbHON AeATENbHOCTY.

6. Pe3ynbTaTbl HE3aBMCUMOM OLIEHKM KayecTBa 0b6pa3oBaHMA He BAEKYT 3a CObOi NMpMOCTAaHOBAEHUE WU
aHHY/IMPOBaHWE  JIMLUEH3MM Ha  OCylecTBieHMe o0bpas3oBaTeNibHOM  AeATENbHOCTM,  MPUOCTaHOBEHUE
rocyapCTBEHHOM aKKpeauTauuMm WM JIMLIEHME TFOCYAAPCTBEHHOW aKKpeaAuTauuu B OTHOLLUEHUW OpraHM3auumi,
OCYLLECTBAAOWMNX 06pa3oBaTeIbHYI0 AeATeIbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMMOM OLLEHKM KayecTBa 06pa3oBaHUsA MoryT GOpMUPOBATLCA PEUTUHIU
OpraHusaLmin, ocyLLecTBAAOWUX 06pas3oBaTeNbHyO AeATeNbHOCTb, U (Mn) peanmsyemblx MU 06pa3oBaTeNbHbIX
nporpamm.";

4) nonoNHUTbL cTaTbeit 95.1 cneaytollero coaep aHus:
"CraTba 95.1. He3aBucKMan oLieHKa KadecTsa NOAroToBKKM obyyatoLmxcs

1. HesaBucMmaa oueHKa KayecTBa MOArOTOBKM 0Oy4YaloWMXCA MNPOBOAUTCA MO MHUUMATMBE YYACTHUKOB
OTHOWeHUM B chepe ob6pas3oBaHMA B LENsSX NOATOTOBKM MHOpMauMM 06 ypoBHE OCBOEHMs Obydatowmmuca
06pas3oBaTeslbHON NPOrpamMmbl UAW ee YacTel, NPenoCTaBAEHMA YYACTHUKAM OTHOLWEHWI B chepe obpasoBaHuA
MHPOPMALMK O KayecTBe NoAroTOBKM 06YyYaIOLLMXCA.

2. OpraHu3auuu, OCyLEeCTBAAKOLWME HE3aBUCUMYIO OLEHKY KayecTBa MOATOTOBKM  OBy4aloLmxcs,
YyCTaHaB/IMBAIOT BUAbI 06pa30BaHMA, rpynnbl obyyatowmxca u (Mam) obpasosaTesibHbIX NMPOrPaMm UK UX YacTei, B
OTHOLIEHUM KOTOPbIX NMPOBOAMUTCA HE3aBUCMMAA OLLeHKA KayecTBa MOArOTOBKM OOyYaloWMXCA, a TaKXKe ycnoBwus,
dbopmbl U MeToabl NPOBEAEHNA HE3aBUCMMOI OLLEHKM KayecTBa NoAroTOBKM 06y4atoLmxca.

3. HesaBucumana oueHKa KayecTBa MOAFOTOBKM OOY4YalOLWMXCA OCYLLECTBAAETCA TaKKe B pamKax
MeXAYHapPOAHbIX COMOCTaBUTENbHbIX MUccaefoBaHU B chepe 06pa3oBaHUA B COOTBETCTBUMM C KPUTEPUAMKU WU
TpeboBaHMAMM POCCUACKUX, MHOCTPAHHbIX N MeXAYHapOAHbIX OpraHnsaumin.”;

5) pononHuTb cTaTbei 95.2 cneayroLLero coaepsKaHus:

"Cratba 95.2. HesaBucMmana oueHKa KadecTBa o0b6pa3oBaTenbHON AeATEeNbHOCTM  OpraHu3auui,
ocylecTsaAWmMX 06pa3oBaTe/bHyI0 AeATeNbHOCTb

1. HesaBMcuMman ouEeHKa KadyecTBa 06pa3oBaTeNbHOM AOeATEeNbHOCTM OpraHM3auui, OCYLLEeCTBAAOLWMX
obpasoBaTeNibHyl0 AeAaTeNbHOCTb (Aanee - obpasoBaTeNbHaA AEATENbHOCTb OpraHM3aumin), ocyllecTBaseTcs B
Lenax NpeaocTaBleHUn yyacTHMKaM OTHoleHuli B cdepe obpasoBaHua MHbopmauMM 06 ypoBHE OpraHM3aLMu
paboTbl N0 peannsaumm obpasoBaTebHbIX MPOrPaMm Ha OCHOBE 06LLEeA0CTYMHON MHbOPMALMK.

2. B uenax cosgaHusa ycNoBUIA ANA NPOBEAEHWUA HEe3aBMCMMOW OLLEHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:

1) denepanbHblit oOpraH UCMOJHATENbHOW  BAIacTW, OCYWECTBAAKOWMIA  GYHKUMM NO  BbipaboTke
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rocyapCTBEHHON MONUTUKM M HOPMATUBHO-MPABOBOMY pPeryinpoBaHuio B cpepe 06pa3oBaHMs, C ydacTUEM
06LIecTBEHHbIX OpraHu3auuii, obuiecTBeHHbIX 0bbeaMHEHUN noTpebuTenen (Mx accoumaumii, cotosos) (manee -
o6lLecTBeHHble opraHM3aummn) dopmupyeT obLLEeCTBEHHbI COBET MO NPOBEAEHMIO HE3aBUCUMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATEIbHOCTU OPraHn3aLUnii U yTBEPKAAET NOOKEHNE O HEM;

2) opraHbl UICNOJIHUTE/IbHOM BNacTM cybbekToB Poccuiickoit depepalmm, OCyLLECTBAAIOLWME FOCYAapCTBEHHOE
ynpassieHue B chepe 0bpa3oBaHUs, C y4acTMem obLLEeCTBEHHbIX OpraHM3aumini GopMmUPYIOT 0BLLLECTBEHHbIE COBETDI
Mo NPOBEeAEHUI0 HE3ABMCUMOM OLEHKN KayecTBa 06pa3oBaTe/ibHOMN AeATe/IbHOCTU OpraHn3aLnii, PacrosioKeHHbIX
Ha TeppuTopMUaAX cybbEKTOB Poccuiickon ®eaepaumm, 1 yTBePKAaOT NONOXKEHNE O HUX;

3) opraHbl MeCTHOro CamoynpaB/ieHMA C y4yacTMeM OOLLECTBEHHbIX opraHu3auuii Bnpase GoOpmMUpPOBaTb
obuecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBMCMMOM OLLEHKM KadyecTBa 06pasoBaTenbHOM [AeATeslbHOCTU
OpraHn3aLnii, PacrnosioKEeHHbIX Ha TEPPUTOPUAX MyHULMMANbHbIX 06Pa30BaHUiA, U YTBEPKAATb NMONOKEHUE O HUX.

3. Mo peweHnto peaepanbHOro opraHa UCMONHUTENbHOM B1IAaCTHM, OCYLLECTBASIOWErO GpYHKLMKN NO BbipaboTKe
rocygapcTBEHHOM MOJIMTUKU U HOPMATMBHO-MPAaBOBOMY peryimpoBaHuio B chepe o06pasoBaHMA, OpraHoB
NCNONIHUTENbHOW BNacTh cybbekToB Poccuiickoit deagepaumm, oCcyLecTBAAIOWMX roCy4apCTBEHHOEe ynpaBieHne B
cdepe o0bpas3oBaHUs, UM OPraHOB MECTHOrO camoynpasneHua GyHKLMM 0bLecTBEHHOrO COBETa NO NPOBEAEHUIO
HE3aBUCMMOWM OULEHKM KayecTBa ob6pa3oBaTe/NbHON AeATEeNbHOCTM OpraHM3auuii MoryT ObiTb BO3/IOMKEHbI Ha
CYLLECTBYIOWME NPU 3TUX oOpraHax obuwecTBeHHble COBeTbl. B TakMX cnyyasx oOOLECTBEHHble COBETbl MO
NnpoBeAeHMI0 HE3aBMCMMOM OLEHKM KayecTBa 0bpa3oBaTe/IbHON AEATENbHOCTU OpraHM3auUuiA He co3gatoTcs.

4. Hes3aBMcMMas OLEHKa KayecTBa obpa3oBaTesibHON AeATeNbHOCTM OpraHu3auuMii NMPoBOAMUTCA MO TaKUM
0bLWMM  KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHPOpMaUMM 06 oOpraHM3aumax, OCYLLECTB/IAKOLWMX
obpas3oBaTesibHyl0 AeATe/IbHOCTb, KOMQOPTHOCTb YC/IOBMA, B KOTOPbIX OCYLLECTBASETCA obpa3oBaTesibHas
OeATeNIbHOCTb; A06p0oXKenaTeNbHOCTb, BEKAUBOCTb, KOMMNETEHTHOCTb PabOTHMKOB; YA40BNETBOPEHHOCTb KaY4eCcTBOM
obpasoBaTenbHOM AeATe/IbHOCTN OpraHM3aunii.

5. MoKasaTenn, xapakTepusyowme obLIMEe KPUTEPUM OLLEHKM KadyecTBa 0b6pa3oBaTe/bHOW AeaTe/bHOCTU
opraHu3aumi, yctaHasimBatoTca degepasbHbiM OPraHOM UCMOIHUTENBHOM BNIACTU, OCYLLECTBAAOWMM GYHKUUKN MO
BbIPabOTKe rocyAapCTBEHHON MOAUTUKM M HOPMATMBHO-NMPABOBOMY peryinpoBaHuio B chepe obpasoBaHus, C
npeaBapuTebHbIM 06CyKAEHMEM Ha 06LEeCTBEHHOM COBETE.

6. HesaBuMcMmas oueHKa KadecTBa o06pasoBaTesibHOW [AeATe/IbHOCTW OpraHu3aumii, opraHusyemas
0bWecTBEHHbIMU COBETAMU MO €€ NPOBEeAEHUIO, MPOBOAMTCA He Yallle YeM OAMH Pa3 B rof, U He peXke Yem OAuH
pa3 B Tpu roaa.

7. ObuwecTBeHHbIE COBETbI MO NPOBEAEHUIO0 HE3aBUCUMOM OLIEHKM KayecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTH
opraHusauni:

1) onpegensoT nepeyHU OpraHmsaL M, OCYLLECTBASIOWMX 0O6pa3oBaTebHYIO AeATENbHOCTb, B OTHOLIEHUM
KOTOPbIX NPOBOANTCA HE3aBMCUMAA OLLEHKA, NPeAyCMOTPEHHAA HacToALLElM cTaTbel;

2) dopmupyloT NpeanoxKeHua AnAa paspaboTKM TexXHMYECKOro 3afjaHua Aas opraHvMsauuu, KoTopas
ocywectenfaetr cbop, obobuieHne M aHanu3 MHPopMauMM O KadecTBe 06pasoBaTeNbHOM OesTeNbHOCTU
opraHusaumi (ganee - onepaTtop), NPUHMMAIOT y4acTMe B PACCMOTPEHUU MPOEKTOB AOKYMEHTALMM O 3aKyMKax
paboT, ycayr, a TakXKe NPOEKTOB rocygapCTBEHHOrO, MyHULIMMAbHOTO KOHTPAKTOB, 3aK/atodaemMbix deaepanbHbIM
OpraHOM WCMONIHUTENbHOM BAACTW, OCYLLECTBAAIOWMM YHKLMW MO BblpaboTKe rocyaapCTBEHHOM MNOAUTUKM U
HOPMaTUBHO-NPABOBOMY pPery/inpoBaHuto B chepe ob6pasoBaHUs, OopraHaMn UCNOJHUTENbHOW BNACTU CyObEKTOB
Poccuiickoit Pepepaumm, ocylEeCcTBAAIOWMMM rocyaapcTBEHHOe ynpasiaeHne B chepe obpasoBaHMA, opraHamu
MECTHOro CaMoymnpaB/IEHUS C ONepaTopPoMm;

3) ycTtaHaBAMBalOT NPU HEOBXOAMMOCTU KPUTEPUM OLEHKM KadyecTBa 0b6pasoBaTe/ibHOM AeATeNbHOCTU
OopraHu3aunii (A0NONHUTENbHO K YCTAaHOB/IEHHbIM HACTOALLEN CTaTbel 0bLMM KpuTepuam);

4) nNpoBOAAT HE3aBUCMMYIO OLLeHKY KayecTBa 06pas3oBaTesibHON AeATeNbHOCTM OpraHu3auuii C y4yeTom
MHPOPMaLMK, NPeaCcTaBEHHON onepaTopom;

5) npeactaBnAlOT COOTBETCTBEHHO B defepanbHblii opraH WUCMNOJIHUTENbHOW BAAaCTU, OCYLLECTBAAIOLLUN
dYHKUMM No BblpaboTKe rocygapcTBEHHOM MOJIMTUKM M HOPMATMBHO-MPaBOBOMY pPEry/MpoBaHuio B cdepe
obpasoBaHusA, oOpraHbl WCNOAHUTENbHOM BnacTM cybbektoB Poccuiickon depepauunu, ocyllecTBasOWME
rocygapctBeHHoe ynpaBneHMe B cdepe 06pa3oBaHUA, oOpraHbl MECTHOINO CamoynpaB/AeHUs pes3y/bTaThbl
HE3aBUCMMOWM OLEHKM KayecTBa 06Opas3oBaTeNibHOW AOeATeNbHOCTM OpraHM3auui, a TaKKe npeanoxeHusa ob
YNYUYLWEHUN UX AEeATENBHOCTU.

8. 3aK/oYeHme rocygapcTBEHHbIX, MyHULUMNANAbHbIX KOHTPAKTOB Ha BbiNONHEHUE PaboT, OKasaHWe ycayr no
cbopy, 0606WeHNIO M aHanM3y uHPopmauMM O KayectBe o6pasoBaTeNbHOW [AeATeNbHOCTU OpraHM3auui
OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Penepaummn o KOHTPAKTHOM cucteme B chepe
3aKyNOK TOBapoB, paboT, ycayr gns obecneyeHmns rocyaapcTBeHHbIX U MyHULMNAAbHbIX HYXK 4. PesepanbHblii opraH
NCNOJIHUTENbHOWM BNACTU, OCYLLECTBASOWMIA GYHKLMM NO BblpaboTKe rocy4apCTBEHHOM NOJNTUKN M HOPMATUBHO-
NnpaBoBOMY peryanmposaHutio B chepe obpa3oBaHMA, opraHbl UCMOJAHUTENbHOW BAACTU CybbeKToB PocCcuiicKoM



denepaumnn, OCyLLECTBAAIOWME TOCYAapPCTBEHHOE ynpasneHne B cdepe o06pa3oBaHUA, OpraHbl MECTHOTO
CamMoynpaB/ieHNss NO pe3ynbTaTamM 3aK/NOYEHUSA TOCYAAPCTBEHHbIX, MYHMLMMANbHbBIX KOHTPAKTOB OdOopMAAtOT
peweHne 06 onpeaeneHWM ornepatopa, OTBETCTBEHHOrO 3a NpPoBeAEeHWE HEe3aBUCMMOM OLLEHKM KadyecTsa
0bpasoBaTesibHON AeATe/IbHOCTM OpraHM3auuMni, a TaKXe npu HeobxoAMMOCTM MNpPeaoCTaBAAlOT onepaTopy
obLWenoCTyNHY0 MHPOPMALMIO O OeATeNbHOCTU OaHHbIX OpraHusauuii, GopMUpyeMyl0 B COOTBETCTBMU C
rocy4apCcTBEHHOM W BEAOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTbIO (B C/lyYae, €C/IM OHa He pasMelleHa Ha
oduUManbHOM cainTe opraHM3auum).

9. ObLwecTBEHHbIM COBET NO NPOBEAEHMIO HE3ABMCUMOW OLEHKM KayecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTH
opraHusaunin popmupyetcs Takum obpasom, YTobbl HBblla UCKAOYEHA BO3MOMXKHOCTb BO3SHUMKHOBEHWUA KOHGMAMKTA
nHTepecos. COCTaB yKa3zaHHOro obLwecTBeHHOro coseta GopmmupyeTca M3 YMcaa NpeacTaButenein obLLecTBEHHbIX
opraHuzaumn. Yucno 4yneHoB OOLLECTBEHHOINO COBETA He MOXET ObiTb MeHee 4Yem NATb 4YesnoBeK. YneHbl
06LLeCcTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AeATeNIbHOCTb Ha O06LeCcTBeHHbIX Havanax. WMHdopmauma o
AeATeNbHOCTM 0bLLeCcTBEHHOrO cCOBeTa pa3MeLLaeTca OpPraHOM rocyAapCTBEHHOM BAACTM, OPraHOM MECTHOro
camoynpaB/ieHUA, NPU KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM calite B ceTu "UHTepHeT".

10. WHbopmauma o pesynbTaTax HE3aBMCMMOWM OULEHKW KadecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTU
OpraHM3aunin pa3meLL,aeTcs COOTBETCTBEHHO:

1) depepanbHbiIM OPraHOM WCNOAHUTENLHOM BAACTU, OCYLLECTBAAIOWMM (YHKLMM nNo BbipaboTke
rocyapCTBEHHON NOJIMTUKM M HOPMATUBHO-NPABOBOMY PeryanpoBaHuto B chepe 06pa3oBaHma, Ha opuumnanbHOM
caiiTe ana pasmelleHma MHGoOPMaLUKM O roCyAapCTBEHHbIX M MYHULIMMNANbHbIX yYpeXKaeHuax B ceTu "UHTepHeT";

2) opraHamu WCMONHUTENbHOW BAacTM cybbekToB Poccuitickoit  depepaumu, OCYLLECTBAAIOWMMM
rocyfapcTBeHHoe ynpaeneHue B chepe 06pa3oBaHWMA, M OpraHamMM MECTHOrO CaMOYMpPaB/iEHMA Ha CBOWX
opuUManbHbIX caiTax W oduuManbHOM caiiTe ANA pasmeweHns WMHOOPMaLUMM O TOCYAAPCTBEHHbIX U
MYHULMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

11. CocTtaB MHPOPMALUKN O pe3ynbTaTax HE3ABUCMMOM OLEHKM KayecTBa 06pa3oBaTe/IbHOM AeATeNbHOCTU U
nopagoK ee pasmeleHna Ha oduumManbHOM cailTe gasa pasMelleHua MHPOPMAUUM O TOCYAAPCTBEHHbIX WU
MYHUUMNANbHbIX  yuypexgeHuax B cetn "WHTepHeT" onpegenatorcs ynosHOMOYEHHbIM [paBUTEeNbCTBOM
Poccuiickoin Peagepaunmn degepanbHbiM OPraHOM UCMOIHUTEIbHOM BAACTH.

12. ®epepanbHblii  OpraH WUCMONHUTENILHON  BAACTW, OCYLECTBAAWMA  GYyHKUMM MO BblpaboTke
rocyapCTBEHHON MNOAUTUKM M  HOPMATMBHO-MPABOBOMY pPeryimMpoBaHuio B chepe 06pasoBaHMA, opraHbl
MCNONHUTENbHOM BNACcTM CybbekToB Poccuiickoit Pepepaunn, ocyLLecTBAAIOWME FOCYyAapCTBEHHOE ypaBaeHne B
coepe 0b6pa3oBaHUA, opraHbl MECTHOrO camoynpasfieHus obecneymBaloT Ha CBOMX OdPUUMANBbHBIX CalTax B CETU
"MHTepHeT" TEexXHWYECKYl0 BO3MOKHOCTb BbIPAaXKEHUA MHEHWI rpakaaHamu O KayectBe obpasoBaTesbHOM
[eATeNbHOCTN OpraHM3aLnit.

13. KoHTponb 3a cobnogeHnem npoueayp npoBefeHnsa He3aBMCMMOW OLLEHKM KavecTBa obpasoBaTebHOM
[eATeNbHOCTU  OpraHusauuMii, NpPeaycMOTPEHHbIX HACTOALLEeN CTaTbel, OCyLecTBAAETCA B COOTBETCTBUM C
3aKoHogzaTenbcTBoM Poccuiickon ®eapepauymn.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuny ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHectn B ®depepanbHblii 3aKoH OT 28 pekabpa 2013 roga N 442-d3 "O6 ocHOBax CcoOLMANbHOMO
obcnyKmBaHua rpaxkaaH B Poccuitickon depepaunn” (CobpaHune 3akoHoaaTenbctea Poccuiickon ®eaepauymm, 2013,
N 52, cT. 7007) cneayoume U3sMeHeHus:

1) yactb 1 cTaTbM 7 AONOAHUTL NYHKTOM 7.1 cneaytowero cogepaHua:

"7.1) co3paHue ycnoBUA ANA OpraHM3auMM NPOBeAeHUs He3aBUCMMOWM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3aunsmMm coumanbHOro obcayKmnsaHus;";

2) cTaTbto 8 AONOIHUTL MYHKTOM 24.1 cneayiolero coaepsKaHus:

"24.1) cospgaHue ycnoBuiA ANA OpraHM3auum nNpoBeAeHUs He3aBUCMMOM OLLEeHKM KayecTBa OKasaHus ycayr
OpraHM3aunsMmM coumanbHOro obcayKmnsaHms;";

3) B cTaTbe 13:

a) 4yacTb 2 AOMONHUTL NYHKTOM 12.1 cneaytowero cogepXaHusa:

"12.1) o npoBeAeHUN HE3aBUCMMOM OLIEHKW KauyecTBa OKasaHMA YCAyr OpraHu3aumsmu COLMaNbHOro
obcnyKMBaHUA, KOTopas onpeaenseTcs yno/JHOMOYEHHbIM defiepasbHbIM OPraHOM UCMOHUTENIbHOM BAacTy;";

6) ONONHNUTBL YacTbio 4 CNeAyIOLLErO COAepKaHUA:

"4, YNonHOMOYEeHHbIN peaepanbHblit opraH UCNOAHUTENbHON BNACTW, YNOJHOMOYEHHbIE OpraHbl Cy6beKkToB
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Poccuitickoit Pepepaumn, OpraHbl MECTHOrO CaMOyMpaBiAEHWs, OPraHusaLMuM COLMaNbHOrO 06CNYXKUBaHUA,
YyKa3aHHble B Yacth 5 ctatbm 23.1 Hactosauwero PeagepanbHOro 3akoHa, obecneymsatoT Ha CBOMX OdULMANbHbIX
cavTax B ceTu "UHTepHeT" TeXHMYECKYIO BO3MOKHOCTb BbIPa*KEHMA MHEHMUI MOAy4aTeNAMMU COLMANbHBIX YCAYr O
KayecTBe OKa3aHWA YCyr OpraHn3auuaMmmn coumanbHOro obcnyknsaHmsa.";

4) noNONHUTb cTaTber 23.1 cnenyloLLero coaepKaHus:

"Cratba 23.1. HesaBMCMMaA OLLEHKA KaYecTBa OKa3aHUA yCayr opraHM3aumamMmm CoLmMaibHOro obcayKunBaHma

1. He3aBuncMman OLEHKa KayecTBa OKasaHWA YCAyr opraHM3aumMamMM couManbHOro 06CNYXKUBaAHUA ABAAETCA
oAHOM n3 bopm 06LIECTBEHHOrO KOHTPOAA U NPOBOAMTCA B LENAX NpeaocTaBiaeHUA MoaydaTensam coumasnbHbIX
ycayr uHGopmaLmMmM O KayecTBe OKasaHMA YCAYr OpraHM3auusamU COLManbHOrO OBCAYXKMBAHMUA, a TaKKe B Lensax
NoBbIWEHMA Ka4ecTBa UX AeATeIbHOCTU.

2. HesaBMcMmaa oUEHKa KayecTBa OKasaHWA YCAYyr OpraHM3auvamMn  COUMANbHOrO  0BCAYXKUBaHUSA
npeaycmaTpuBaeT OLLEHKY YC/I0BUIA OKa3aHMA YCAYr NO TaKUM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb U AOCTYNHOCTb
MHopMauum 06 opraHus3auMM COUMANbHOTrO OBCAYKMBAHUA; KOMGOPTHOCTb YC/AOBUIM MpenocTaBieHus
COLUMAnNbHbIX YCAYr U AOCTYMHOCTb WX NOAYYEHUA; BpemaA OXMAaHUA NpenocTaBieHUs CoUManbHOW YyCayru;
[06poXKenaTenbHOCTb, BEX/NBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHM3auUMin COUMaNbHOTO OBCAYXKUBaHUS;
YO0BNETBOPEHHOCTb KaYeCTBOM OKa3aHUs YCAyr.

3. He3aBMCMMasnA OLLEHKA KayecTBa OKa3aHWUsA yCIyr OpraHM3aumMaMm CoumanbHOro ob6ciyKMBaHns nNpoBoanTCA
B COOTBETCTBUW C MOIOKEHUAMMN HacTosLLel cTaTbu. Mpn NpoBeaeHUN HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHus
YCNYT OpraHu3aumMsamm coumanbHoro obenynsaHma ncnoabayertca obuwenocTynHas MHoopmauus 06 opraHnsaumsax
coumanbHoro obcnyKunBaHma, pasmellaemas TakKe B GOpMe OTKPbITbIX AaHHbIX.

4. HesaBMCKMMan OLLEHKA KayecTBa OKa3aHMUsA YCyr OpraHM3aumaMmm coLmanbHOro 06Cy»KMBaHUA NPOBOAMUTCA
B OTHOLUEHWMU OpraHu3auuii COUManbHOTrO OBCNYXKMBAHWUA, HaxogAWMXCA B BeAeHUM denepasibHbIX OpPraHoB
NCNOSIHUTENbHOW BAACTU, U OPraHn3aLmin coLmanbHoro obcnykmeaHmna cybbekToB Poccuinckoin Pepepaumm, opyrnx
OpraHM3auuii couManbHOro O6CNYXKUBAHWUA, B YCTaBHOM KanuTase KoTopbix Aona Poccuiickoint depepauum,
cybbekTa Poccuiickon depepauym UAM MyHULMMNANbHOTO 0b6pa3oBaHUA B COBOKYMHOCTM MpeBblWaeT NATbAECAT
NPOLIEHTOB, a TaK}Ke B OTHOLIEHUU UHbIX HEroCcyAapCTBEHHbIX OpraHM3aLuii CoLManbHOro 06CNy»KMBaHUA, KOTOpble
OKas3blBatoT roCyapCTBEHHbIE, MyHULMUNAAbHbIE COLMabHbIE YCAYTU.

5. B uensax cosgaHvA ycnoBuiA ANA OpraHW3auuu NpoBeAeHUA He3aBUCMMOWM OLEHKM KayecTBa OKasaHus
YCAYr OpraHn3aumamm coumanbHOro 06CNy»KMBaHMUA:

1) ynonHomouyeHHbIn ¢eaepanbHblii OpraH MWCNONAHUTENbHOW BAACTUM C  ydyacTUem 06LWecTBEeHHbIX
OopraHusaumin, obLLecTBEHHbIX 06beANHEHNI NoTpebuTenel (Mx accoumaumii, cotosoB) (ganee - ob6ULECTBEHHbIE
opraHusaumm) dopmmnpyeT obLLecTBEHHbI COBET N0 NPOBEAEHUI0 He3aBUCMMOM OLEHKN KayecTBa OKa3aHUa ycnyr
OpraHM3auMAMM COLMANbHOTO 0BCAYKMBAHMA U YTBEPKAAET NONOXKEHNE O HEM;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiickolt ®esepaumm ¢ ydacTmem obLecTBeHHbIX OpraHn3aLuit
dbopmMmupyoT 0bLLEecTBEHHbIe COBeTbl MO MNPOBEAEHWUI0 HE3aBUCMMOM OLEHKM KadyecTBa OKasaHua ycayr
OpraHM3auMAMM COLMANBHOTO OBCAYKMBAHMA, PACNO/IOKEHHbIMM Ha Tepputopuax cybbekToB Poccuitckoi
denepaunn, 1 yTBEPKAAIOT MNONONKEHME O HUX;

3) opraHbl MeCTHOro camoynpas/JeHWUs C y4acTMeM ObLecTBEeHHbIX OpraHu3auuMii BnpaBe (pOpPMUPOBaTb
06LLeCTBEHHblE COBETbI MO MNPOBEAEHUIO HE3aBUCMMOW OLLEeHKM KayecTBa OKasaHMA YCayr OpraHuMsauusamu
COUMANbHOTrO O6CNYKMBAHUSA, PACMONOKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 06pa30BaHUIA, U YTBEPKAATb
NOJIOXKEHME O HUX.

6. MokasaTtenu, xapakTepusyiowme obLIMEe KPUTEPUM OLEHKM KauyecTBa OKasaHWA YCYr OpraHuM3aumamMy,
YyKa3aHHbIMM B 4YacTM 4 HacToAllel CTaTbM, YCTAHABAMBAKOTCA YMNOJHOMOYEHHbIM ¢eaepasbHbiM OpPraHoOM
NCMNOJIHUTENbHOM BNACTM C NPeABapUTENbHbIM 06CYKAEHMEM HA 06LLEeCTBEHHOM COBETE.

7. Mo pelweHUto YNoSHOMOYEHHOTO ¢GeaepanbHOro opraHa MCMNOJHUTE/IbHOW BAACTM, YMNOJHOMOYEHHbIX
opraHoB cybbeKkToB Poccuitickoit Pepepaunmn MAUM OpraHoB MECTHOFO CamoynpaB/ieHUsa GYHKLUMM 0bLWecTBEHHbIX
COBETOB MO MNPOBEAEHMIO HE3aBUCMMOM OLEeHKM KayecTBa OKasaHWA YCAyr opraHM3aumMaMy CouManbHOro
06CNYKMBAHMA MOTYT BbiTb BO3/IOXEHbI Ha CyLLECTBYlOLIME NPU 3TUX OpraHax oblecTBeHHble COBeTbl. B Takux
cnyvaax obuiecTBeHHble COBETbI MO NPOBEAEHUI0 HE3aBUCMMOM OLEHKM KavyecTBa OKasaHMA yCayr opraHnsauusamm
CoUManbLHOro 06CnyKMBaHNA He Co34atoTCA.

8. O6lLecTBeHHbI COBET NO NPOBEAEHUI0 HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHWA yCayr opraHuM3aumamm
coupanbHoro obcnyxusaHma dopmupyetca TakMm 0bpasom, 4Tobbl  6blna  UCKAOYEHa BO3MOMKHOCTb
BO3HUKHOBEHMA KOHPIMKTa MHTepecoB. CocTaB obliecTBeHHOro coseta GpopmMmmupyeTca U3 Yncia npeacrasuTenei
06LLeCTBEHHbIX OpraHM3aumin. YMcno yneHoB obLECTBEHHOrO COBETa He MOMKET BbbiTb MeHee YeM MATb YenoBekK.
YneHbl 0bWEecTBEHHOro COBETa OCYLULECTB/IAIOT CBOK AeATeNbHOCTb Ha obliecTBeHHbIX Hadanax. MHbopmaums o
OeATeNbHOCTU OOLWeCcTBEHHOro COBETa pPa3sMELLLAeTcs OpPraHOM TroCYAapCTBEHHOM BAACTM, OPraHOM MECTHOrO
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CamoynpasJ/ieHUs, MPU KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM caliTe B ceTh "UHTepHeT".

9. HesaBMcMMas OLEHKA KayecTBa OKasaHMA YCAYyr OpraHM3auMamMuM  COLMANbHOrO 0BCNYyXKMBAHMS,
opraHusyemas obL,ecTBeHHbIMW COBETaMM MO ee NPOBEAEHMIO, NMPOBOAUTCA HE Yalle YemM OAMH pas B rog U He
perke 4eM OAMH pas B TP roga.

10. O6buwecTBeHHble COBETbl MO MNPOBEAEHUID HE3aBUCMMOW OLLEHKW OKasaHWA YCAYyr OpraHu3aumnsmu
COLMaNbHOro 06CNyKNBaHMUA:

1) onpepensAloT nNepeyHn opraHMsaLMii COLMANbHOTO OBC/NY)KMBAHUA, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA
He3aBUCUMMas OLLEHKa;

2) dopmMmupyloT NpeanoxKeHuAa AnA pas3paboTKM TeXHMUECKOro 3ajaHua Aas opraHvMsauuu, KoTopas
ocyuiectBaseT cbop, 0606LLeHNE U aHanM3 MHGOPMALMM O KaYecTBe OKasaHUA YCAyr OpraHn3aLmMaMmn coumnanbHOro
obcnykuBaHMA (ganee - onepaTop), NPMHUMAIOT y4yacTMe B PAacCMOTPEHUU MPOEKTOB AOKYMEHTALUMM O 3aKyMKax
paboT, ycayr, a TaKXKe MpPOEKTOB T[OCYyAapCTBEHHOrO, MYHWLMMNAJbHOIO KOHTPAKTOB, 3aK/04YaembIX
YNONHOMOYEHHbIM defepanbHbIM OPraHOM WMCMNONHUTENbHOW BNACTU, YNOJHOMOYEHHbIMKU OpraHamu CybbekToB
Poccuitckolt degepaumm nam opraHamm MeCTHOIo CamoyrnpaB/iEHMA C ONepaTopoMm;

3) ycTaHaBAMBAKOT MPU HEOBXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumammu
couManbHOro 06CyKnBaHMA (AO0NONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel 0OLWMM KpUTEpPUAM);

4) OCylWecTBAAIOT HE3aBUCMMYIO OLLEHKY KayecTBa OKasaHMA YyCayr OpraHuMsaumMamm  coumasibHOro
obcnyXKuMBaHMA C yyeTom MHOPMaLMKM, NPeACcTaBNEHHON ONepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepanbHbli opraH MCNOAHUTENbHON BAACTH,
YNOJIHOMOYEHHble opraHbl cybbekToB Poccuiickon degepaumm, opraHbl MECTHOTO CaMOyMpaBieHMA Pe3ynbTaTbl
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr OPraHusauMaAMM COUMANbHOTO OOCAYXMBaAHMA, a TakKXke
npeaoXeHns 06 yay4yleHUn KayecTBa UX AeATeIbHOCTMU.

11. 3aK/Il04EeHME TOCYAapPCTBEHHbIX, MyHMLMMNAbHbIX KOHTPAKTOB Ha BbIMOJIHEHWE PabOT, OKa3aHWe ycayr no
cbopy, 0606WEHMI0O M aHanAn3ly WHPOPMALMM O KayecTBe OKasaHWs YCayr OpraHus3auuamu CoumasibHOro
ob6cnyKMBaHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitckoin desepaupnm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapoBs, paboT, ycayr Ana obecneyeHma rocyAapCTBEHHbIX U MyHULMMNANbHbBIX HYXA,
YNOAHOMOYEHHbIV denepanbHbli opraH UCNOAHUTENbHOW BAACTW, YNONHOMOYEHHbIE OpraHbl FOCYAapCTBEHHOM
BNacTu cybbekToB Poccuiickon degepauumm, opraHbl MECTHOrO CaMoynpaBiAeHWs MO pe3ynbTaTam 3aK/luyeHus
rocy4apCcTBEHHbIX, MYHULUMNANbHbIX KOHTPAKTOB 0QOpPMAAIOT pelleHMe o6 onpeaeneHuMM onepatopa,
OTBETCTBEHHOrO 3a NPOBEAEHME HE3aBUCMMOM OLEHKM KauyecTBa OKasaHWA YCAyr OpraHumsauMamMn COLMasibHOro
obCnyKMBaHMA, a TaKXKe NpuM HeobxoAMMOCTW NPeAOCTaBAAT onepaTtopy obweaocTynHyo WHbOPMAUUIO O
OEeATEeNbHOCTU AaHHbIX oOpraHuMsauuini, GOpMUPYEMYlO B COOTBETCTBUM C TOCYAAPCTBEHHOM M BEAOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTbIO (B CNy4Yae, eCciv OHa He pa3melleHa Ha opuumManbHOM caiTe opraHusaumm).

12. MNocTynuBLWIasA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV ¢deaepanbHbli OpraH WMCNOAHUTENbLHOW BAacTy,
YNO/IHOMOYEHHble opraHbl cybbeKkToB Poccuiickoit deaepaumm, opraHbl MECTHOTO camMoynpaBieHna nHbopmaums
O pesy/bTaTax HEe3aBUCMMOWM OLEHKM KauyecTBa OKa3aHWs YCAyr OpraHM3auusmu COLManbHOro o6Cay*KMBAHUS
nognexut obnasateslbHOMy PacCMOTPEHUID YKa3aHHbIMW OpraHaMm B MECAYHbIA CPOK W YYUTbIBAETCA UMUK MpU
BblIpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTU OPraHM3aLUmnii COUMANBHOIO 0OCAYKMBAHUA.

13. WHdopmauma o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWUs YCayr opraHuM3aumsmu
COLMaNbHOrO 06CNYKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepasbHbIM OPraHOM WCMOJAHUTENbHON BAACTM Ha oduuManbHOM caiTe ann
pa3meLLeHnA MHPopMaLMK O rOCYAaPCTBEHHbIX U MYHULMNAbHDIX yYpeRAeHUAX B ceTh "UHTepHeT";

2) yYNONHOMOYEHHbIMM OpraHamum cybbektoB Poccuitickoit depgepauym M opraHamm  MeCTHOro
CaMOYMpaB/ieHMA Ha CBOMX OPULMANbHbIX CanTax U OPUUMANBHOM CaWTe ANA pasmelleHuMa MHPopmaumm o
roCyZapCTBEHHbIX M MYHUUMNANbHbLIX yUperKAeHUAX B ceTU "UHTepHeT".

14. CocTtaB MHPOpMaLMM O pe3ynbTaTax HE3AaBMCMMOMW OLLEHKM KayecTBa OKA3aHMA YCAYr OpraHM3auusmu
COLMANbHOro 0b6CNYKMBAHMA U NOPALOK ee pa3melleHna Ha oduumManbHOM caiTe Ana pasmelleHns nHdopmaumnm
O TroCYyZapCTBEHHbIX M MYHUUMNANbHbIX yyperaeHusax B cetTu "MHTepHeT" onpeaensatoTca ynoJHOMOYEHHbIM
MpasuTenbctBom Poccuinckont Peaepaumm deaepasnbHbIM OPraHoOM UCNONHUTENIbHOMN BAACTH.

15. YnonHomMoueHHbIN desepanbHbll OpraH UCMOIHUTENIbHOM BNACTU, YNOJHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuitckolt depepaumn, opraHbl MECTHOTO CaMOYNpPaB/ieHMA WM OpPraHusaumMu coumanbHoro ob6cny*KMBaHMA
obecneuynBatoT Ha CBOUX opULManbHbIX caiTax B ceTn "UHTEePHET" TEXHUYECKYHO BO3MOXKHOCTb BblpaKeHUss MHEHUI
nosly4yaTensiMmmn ycayr U MHbIMM rpaxkaaHamm O KayecTBe OKa3aHUA 3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHMA HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHWus ycnyr
OpraHn3aLMAMU COLMANbHOIO 0OCNYKNBAHMA OCYLLECTBASIETCA B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PoccuiicKon
depepaunn.”.

Cratba 8



1. Hactoawuit depepanbHblit 3aKOH BCTyNaeT B CUY MO UCTEYEHUM AEBAHOCTA AHEW nocie AHA ero
oduumanbHOro onybMKOBaHMA, 32 UCKAKOYEHMEM cTaTbM 7 HacToswero desepanbHOro 3akoHa.

2. Ctatba 7 HacToAwero ®PenepanbHOro 3aKoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YCTaHOBUTb, YTO KoopAuHauuA AeaTeNbHOCTM U oblilee meToamyeckoe obecrneyeHMe MNpPoOBeAeHUA B
cooTBeTcTBMU ¢ 3aKoHOM Poccuiickoit ®Pepepaumm ot 9 okTabpa 1992 roga N 3612-1 "OcHoBbl 3aKOHOAATENbCTBA
Poccuiickoli depepaummn o kKynbType" (B peaakumun Hactosuwero PeaepanbHoro 3akoHa), PeaepanbHbiM 3aKOHOM
ot 10 pekabpa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro ob6CAyXKMBaHMA HaceneHua B Poccuickom
depepaunn” (B peaakumnmn Hacrosawero degepanbHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 HoAbps 2011 roaa
N 323-®3 "O6 ocHoBax OxpaHbl 340p0BbsA rpaxgaH B Poccuitickoit Pepepaumn” (B pepakumm HacToAwero
dPepepanbHOro 3aKkoHa), cratbei 95.2 depepanbHoro 3akoHa oT 29 aekabpsa 2012 roga N 273-d3 "0O6
obpasoBaHuM B Poccuitickoit Pepepaumn” (B pesakumm Hactosawero PegepanbHoro 3akoHa) n dPepepasibHbim
3aKoHOM oT 28 pekabpsa 2013 roga N 442-$3 "O6 ocHoBax coumanbHOro obcny*KMBaHUA rpaxkgaH B Poccuinckoit
depepauun” (B pegakumm HactoAwero PeaepanbHOro 3aKoHa) HE3aBMCMMOWM OLEHKM KayecTBa OKasaHua ycayr
opraHusaumsmm B cdepe KyabTypbl, COLMANbHOrO OOCNYKMBAHWUS, OXpaHbl 340POBbA, 06pa3oBaHMA
ocywectsaaoTca desepasbHbIM OPraHOM UCMOHUTENIbHOM B/1IACTU, OCYLLECTBAAIOWMM PYHKLMN MO BbipaboTKe U
peannsaumm rocyaapCcTBEHHOM MNOAUTUKM UM HOPMATUBHO-MPABOBOMY peryimpoBaHuMio B cdepe coumasnbHOM
3aLWMTbl HaceneHus, B nopsaaKe, yctaHoBneHHoM MpaBuTenbcTBom Poccuitckoit epgepaunu.

MNpe3naeHT
Poccuiickoin Pepepaumm
B.MYTUH
MockBsa, Kpemib
21 vitona 2014 ropa
N 256-03
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